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Foreword

The purpose of this manual is to provide working-level procedures for entering, updating, revising, and viewing
information in the Contractor Performance Assessment Reporting System (CPARS) Automated Information
Systems (AISs). Detailed requirements of the CPARS business processes are contained in the CPARS policy
guide. This system was developed to support the electronic processing of Contractor Performance Assessment
Reports (DD2846/DD2847/DD2848).

This manual translates business process requirements into detailed step-by-step procedures for individuals utilizing
the automated CPARS process. This User Manual was prepared by Naval Sea Logistics Center Detachment
Portsmouth (NSLCDET PTSMH). NSLCDET PTSMH continuously enhances the Automated Information Systems
and the User Manual to meet the needs of customers.

Please address any recommended modifications or improvements to:

CPARS Project Manager

Naval Sea Logistics Center Detachment Portsmouth

80 Daniel Street Suite 400

Portsmouth, NH 03801-3884

E-mail: webptsmh@navy.mil

Phone: Customer Support at DSN 684-1690 x486 or Commercial (603) 431-9460 x486
Fax: Com. (603) 431-9464 (No DSN fax available)

Suggestions for modifying the CPARS applications (problems, enhancements, and/or policy) may be submitted via
the User Feedback option on the Main Menu of each assigned level in CPARS.


mailto:webptsmh@navy.mil
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System Overview

The CPARS system is a web-enabled application that is accessed via the Internet website, http:// cpars.navy.mil.
The application consists of an Internet web server and a dedicated CPARS application server. By definition,
CPARS information is Sensitive But Unclassified (SBU). To protect the security of CPARS information, all actual
data entered into and retrieved from the application is encrypted using the security features incorporated into the
web browser. Access to this system requires a browser, which supports 128-bit encryption (sometimes referred to
as strong encryption or U.S. only encryption), Netscape Communicator 6.1 or higher or Microsoft’s Internet
Explorer 4.01 or higher. Additional details on browser requirements and security are available at
http://cpars.navy.mil.
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To support this workflow, each user is assigned a unique level of access by the Focal Point. CPARS Focal Points
define a User Access Matrix that restricts access on a contract-by-contract basis, based on an individual’s
assigned responsibility in the process.

Major Commands, Direct Reporting Units, Wing Commanders, Systems Command (SYSCOM) Commanders,
Program Executive Officers (PEOs), Direct Reporting Program Managers (DRPMs), Headquarters Marine Corps,
Commander Military Sealift Command, and other activity heads of contracting are responsible for overseeing the
implementation of the CPARS process within their respective organizations.
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The following paragraphs explain the correlation between defined access levels and the steps in the business
process.

Step 1 — Contract Registration. Allows general contract information to be entered by anyone assigned those
responsibilities. Contracts must be registered within 30 days after contract award.

Step 2 — Enter Proposed Ratings. Allows individuals assigned to management of specific contracts by an
Assessing Official to enter proposed ratings and supporting narrative or remarks. These ratings are relative to the
contractor’s performance for a specific contract.

Step 3 — Validate Proposed Ratings. Allows the Assessing Official to establish performance ratings and/or modify
proposed ratings for specific contracts. The Assessing Official is required to enter their name, title, organization,
etc and forward the assessment to the contractor for review.

Step 4 — Contractor Comments. Allows the contractor being evaluated to review the proposed ratings and
comment on any elements that may require further review or explanation. After review the contractor returns the
assessment to the Assessing Official to continue with the workflow process.

Step 5 — Review Contractor Comments. Allows the Assessing Official to accept and finalize the assessment, or
modify the proposed ratings and narrative, and/or forward the assessment to the Reviewing Official. If ratings are
modified, the original proposed ratings are archived and then both ratings are forwarded to the Reviewing Official

for review and comment.

Step 6 — Reviewing Official Comments. Allows the Reviewing Official (if applicable) to review the ratings
established by the Assessing Official and the response by the contractor to ensure that the ratings are fair and
supported by objective evidence. The Reviewing Official is required to comment and close the assessment.

Once the Reviewing Official completes the actions of step 6, the assessment is considered complete. Completed
assessments are copied weekly to the Federal Past Performance Information Retrieval System (PPIRS) database.
PPIRS is a warehouse of all assessments completed by Federal agencies and is accessed by source selection
officials to support future source selections and best value decisions.



Accessing CPARS

The CPARS application is accessible from http://cpars.navy.mil. The CPARS website offers links to CPARS,
ACASS and CCASS and also provides various items of interest including reference material, training information,
frequently asked questions, best practices, as well as other information. A Practice System is also available to
help users practice, learn, and understand their roles. To use the Practice System, click on Practice System
Logon located on the left side of the CPARS web page. After reading the Practice System instructions, click on
Logon to the practice application (or the Login graphic) located at the center of the screen and the
Practice System login screen displays.

To enter the CPARS Production System, click on Production System Logon.

Practice System Release 2.1.0, Ociober 2005

Userid: [  ©eossvo-c: NN Forgot Password

Loginto CPARS | Loginto ACASS | Logintoccass |

This System is for UNCLASSIFIED USE ONLY!

WARNING: This is a Departraent of Defense coraputer systera. This coraputer syster, including all related ecuipraent,
tetworks and network devices (specifically inclnding ivternet access), ave provided ordy for anthonzed 1.5, Gosrernnent nse.
DOD cornpater systerms may be monditored for all laefl parposes, including to ensure that their use iz anthonzed, for
roanagernent of the systern, to facilitate protection against nnauthorized access, and to werify security procedures, survivabilitsy
and operational security. Iordtoring includes actve attacks by authornzed DOD entities to test or werify the security of this
systern. Dhiring mondtoring, rdormation may be exarmined, recorded, copied and nsed for anthorzed puarposes. A1 information,
including personal inforrmation, placed on or sent over this systemn may be monitored. Use of this DOD cormputer systeto,
anthorized or unauthorized, constitutes consent to mordtoring of this system. Unanthorized use may subject you to criranal
prosecution. Fridence of unanthorzed nse collected during monitoring may be nsed for adraristrative, crivunal or adverse action.
Usze of this systern constitutes consent to monitoring for these purposes.

Messages: Welcome! Please call 603-431-9460, exi 486 for technical support for CPARS, ACASS, and CCASS, or for any
yuestions on CPARS. For all other ACASS and CCASS questions, please call 503-808-4590.

Horme

Enter the appropriate User ID and Password (case sensitive). Click on Login to CPARS. The Reset button clears
the User ID and Password boxes. The Forgot Password button allows the user to have their password re-set and
emailed to them.
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When accessing CPARS with a new password, the following New User Information screen will display. New users
are required to change passwords and complete all fields identified with a red asterisk (*).

CPARS

New User Information

(fields identified with ®  are required)
= Current Passw-:urd:l

= Hew Passw-:urd:l
= Cl:mfmnNewl

Password:

= [lzer Na.mﬂ:l

=Frnail Address: I

=L otnvity Mare: I
=5treet Address: I

=ity State, Sipe I

= orrnercial Phone #: I
FAX # |

DSH Phone #)

. Rave [Tzer Password and Information

Enter current password in the Current Password: box. Enter a new password in the New Password: box. The
password will display as asterisks. The password is case sensitive and must contain 8-15 alpha numeric
characters with no special characters, the last three passwords are kept and may not be reused, passwords must
begin and end with alpha characters, passwords cannot contain any characters more than twice in a row. (Check
New Password Help (?) for password information).

Re-enter the new password in the Confirm New Password: box.

Complete the user information. Care must be taken to keep the user’s e-mail address current/correct for the
implementation of the electronic notification system. After all required information is entered, click the Save User
Password and Information button and a confirmation pop-up screen displays. Click the OK button.

A list of all options available for a specified access level will appear on the User's Main Menu.



Focal Point

The Focal Point is responsible for the collection, distribution, and control of assessments. Focal Points are key
players in the success of the CPARS automated process. Focal Point access is granted only upon the completion
of a signed Focal Point User Access Request Form available at http://cpars.navy.mil. Focal Points coordinate
CPARS access (create User |IDs/passwords) for a specifically assigned area of responsibility and also have the
authority to enter a manually completed assessment. The Focal Point is also authorized to register contracts that
will require a contractor performance assessment. The Focal Point will assist the Assessing Official in
implementing the automated CPARS process by providing training and helping with administrative matters to
ensure that assessments are completed in a timely manner and are of high quality.

CPARS - Focal Point

Coniract #: |

Fegister a Contract

[nput a Comgpleted CPAR.

Cielete a Begistered Contract
ew/Print CPARs

o-Dio List

booess B uthonzation

harize TTzer Profile
ser Feedback

| gﬂﬁ'

Register a Contract: This option allows a Focal Point to input basic contract information into CPARS. The
contract must be registered within 30 days after contract award. Registering a contract is the only function that the
Focal Point may perform in the automated workflow process. To register a contract, the user must be logged on
CPARS as a Focal Point and the Focal Point Main Menu must be displayed. When an assessment is to be
completed at the contract level, enter the contract number in the Contract #: box and click the Register a Contract
button. When an assessment is to be completed at the Task/Delivery Order level, enter the contract number in the
Contract #: box and include the Order Number in the Order #: box and click the Register a Contract button. In
either case, the Contract Registration data entry screen will display. Enter the Data Universal Numbering System
(DUNS) or DUNS +4 that is applicable to the contract to be registered. If the DUNS is unknown, click the Company
Name drop-down box and select one of the options and enter the applicable company name information in the
adjacent space. Click the Continue with Contract Registration button. If more than one DUNS number is found,
a listing of DUNS numbers and associated company names and addresses will be displayed. Click the appropriate
DUNS number to continue with the contract registration process. The Register a Contract data entry screen
displays and will be pre-filled with the contractor's DUNS, name and address. Continue with the contract
registration process by entering basic contract information in the spaces provided. Required fields are identified
with a red asterisk (*). The blue question mark (?) identifies that online help is available for the data entry field.
The green tabs provide additional data entry boxes. Click each green tab and enter data in all of the required
fields (*) to register and save the contract.
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Click the Validate and Save the Contract Data button located at the bottom of the data entry screen. Click the
OK button. To return to the Focal Point Main Menu, click the Return to the Main Menu button. Return to the
Main Menu button does not save any information that has been entered.

NOTE: A contract/order only has to be registered one time. Once a contract is registered in CPARS, any of the
contract registration fields can be later updated by entering the contract number in the Contract #: box and, if
applicable, the order number in the Order #: box and clicking the Register a Contract button.

Input a Completed CPAR: This option allows the Focal Point to input an assessment that has been completed
manually. It must be emphasized that the Focal Point is not part of the automated workflow process. The
Focal Point can only input a manually completed assessment.

To input a completed CPAR, the Focal Point must be logged in CPARS and the Focal Point Main Menu must be
displayed. Enter the contract number in the Contract #: box and the order number, if applicable, in the Order #:
box. Click the Input a Completed CPAR button.

If the contract has already been registered, a data entry template will be displayed with the contractor’s name,
address, and DUNS already pre-filled. The green tabs provide additional data entry boxes. Click each green tab
and fill-in the required fields (*) to enter a completed assessment.

If the contract was not previously registered, the Focal Point must first select the applicable form type for this
contract. Next a data entry template will be displayed, but without the contractor’'s name, address, and DUNS pre-
filled. The green tabs provide additional data entry boxes. Click each green tab and fill-in the required fields (*) to
enter a completed assessment.

The assessment data entry template offers on-line help for all fields displayed with a blue question mark (?).
Clicking on a blue question mark will provide an explanation of the information required in the adjacent field. Click
Close to close the help window. The assessment data entry template identifies required fields with a red asterisk

(*)-

When using the Input a Completed CPAR option, the Focal Point is allowed to save an assessment that he or she
has started to enter, but can not finish during the same Login session. Clicking the Save Data button will save the
Focal Point’s partially completed work. NOTE: Report Type and Period of Performance must be filled in to save
a partially completed assessment. When the Focal Point is ready to finish entering the saved assessment, he or
she will Login to CPARS, at the Main Menu enter the contract number in the Contract #: box and the order
number, if applicable, in the Order #: box, and click on the Input a Completed CPAR button. The assessment that
was in the process of being entered, but was saved and closed, will be displayed for additional data entry.

When the data entry process is complete, click the Validate and Close the CPAR button. To return to the Focal
Point Main Menu, click the Return to the Main Menu button. The Return to the Main Menu button does not save
any information that has been previously entered since the last save.

Delete a Registered Contract: This option allows the Focal Point to delete a previously registered contract. To
delete a registered contract, enter the contract number in the Contract #: box and the order number, if applicable,
in the Order #: box. Click the Delete a Registered Contract button and the Delete Contract Confirmation
screen displays. Select the Confirm Delete button after verifying the correct contract is about to be deleted from
the CPARS database. Select the Cancel Delete and Return to the Main Menu button to cancel the contract
deletion process. NOTE: Contracts that have assessments started or completed cannot be deleted from the
CPARS database.

View/Print CPARs: This option allows the Focal Point to view an assessment in a read-only format. To view an
assessment, the user must be logged in CPARS as a Focal Point and the Focal Point Main Menu must be
displayed. Enter a contract number in the Contract #: box and the order number, if applicable, in the Order #: box.
Click the View/Print CPARSs button and the assessment will appear in HTML format. If more than one assessment
exists for the same contract (and order, if applicable), a list of assessments will display. Click on the contract




number of the assessment to be viewed in HTML format. Click the View CPAR as PDF button to view the
assessment using Adobe Acrobat Reader. Once the assessment is displayed, the user is able to view and/or print
the assessment on a local printer. To return to the Focal Point Main Menu, click the Close button.

To-Do List: This option is a quick and efficient way for the Focal Point to monitor and check the status of pertinent
assessments in CPARS. Click the To-Do List button from the Focal Point Main Menu. A To-Do List Parameters
screen displays. The Focal Point can select Include All to produce a list of all assessments that have been started
and require action within his or her area of responsibility. Select Limit by Contract Number and enter a contract
number in the adjacent field to limit the list of assessments to a specific contract. The Focal Point can also limit the
To-Do List to a specific User Role or User by making the appropriate selections. Select the desired parameters
and include a sort option, if required. Click the Show To-Do List button.

CPARS
To-Do List Parameters
" Include A1
" Limit by Coniract Number: I
" Limithy User Role: (Select from List) Bl
" Limit hy User: (Select from List) |

Sorthy : (1) Contract Numherj
(2 (Mone) j
(3 (Mone) j

. Showr To-Dio List
. Feturn to the Ilain Menn

A list of assessments will display based on the parameters selected by the Focal Point. The To Do List identifies,
for each assessment, the action required and the name of the individual responsible for completing the action. To
return to the To-Do List Parameters screen, click the Return to the To-Do List Parameters button. The Return to
the Main Menu button returns the user to the Focal Point’s Main Menu.

Access Authorization: This option is used by Focal Points to provide access to CPARS, to modify existing user
accounts, to view a list of existing users, to transfer access from one user to another, and to assign an Alternate
Focal Point. To provide access to CPARS, the Focal Point must complete an Access Authorization Matrix
(described below). An Access Authorization Matrix is required for all personnel involved in the automated workflow
for the contracts within the Focal Point's area of control. The “role” or level of access assigned to an individual is
based on information that the Focal Point receives from project management teams (and the like) for the contracts
that require evaluating contractor performance.
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CPARS

Access Authorization Menu
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Create New User Access: To create a new user account or to give an existing user access to a new contract
number, click on the Access Authorization button located on the Focal Point Main Menu. Click the Create New
User Access button from the Access Authorization Menu. The Create New User Access screen displays.

CPARS - Create New User Access
1. Enter Contract(s): Commt:l Order:l Add Delete |

Delete Al |

2. Select User Role: |(Select Uzer Role) j

3. Enter Mew User Marne: I

Ernail: I fopHonal new users onfp)
or Select Exdsting TTser: Saarch | I Delete |
4. dd User: Add User |

| |User Eole |User Name |User Em:a.illUser IdI Coniracts |User Type |

reate User becess Ilatrix
lear &1 Diata

turn to the Access Authonzation hlen

turn to the Iviain bleru

In step 1 the Focal Point must enter the Contract Number and Order Number, if applicable, and then click the Add
button for each contract and order number entered. If an incorrect contract or order number is entered after clicking
Add, highlight the incorrect contract number and click on the Delete button. In step 2, select the user role from the
Select User Role drop-down box. In step 3, the Focal Point will enter a New User Name (First Name and Last
Name only) and Email (optional, but recommended) or will Select Existing User. To select an existing user, click
the Search button and the Search for existing Government (or Contractor) Users: window will display. Enter
the full or partial last name and click on the Search button. A list of existing user names will display. Click on the
desired name and the name will appear in the Select Existing User box. The Delete button removes the selected
user name from the Select Existing User: box. In step 4, click the Add User button after entering the information
required in steps 1 through 3. The Focal Point should repeat steps 2 through 4 as necessary to provide access to
the contracts and order numbers identified in Step 1. A matrix will display containing each entry.
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CPARS - Create New User Access

1. Enter Contractis): Contract: I

Orrder: I

Addl M4511236C0000 Delete |

Delate All |

2. Select User Role: |(Se|ect lUser Role) j
3. Enter New User Name: I
Erall I fophional, new users onfp)
or Select Exsting User: Search | I Delate |
4. Add User: Add User |
User Role User Name User Email User Id Coniracts User Type

Delete | Contract Data Entry  |DAVESWMITH | Dsrrathi@noeroail ol WAS11236C0000; | Mewr
Delete | Azsessing Official Rep |BRAD BLAKE  |Bblake@noerail mil MAS11236C0000; | Mewr
Dielete | osessing Ciificial JAMES DOE |P$JADOE N4511236C0000, | Exdsting
Delete | Contractor Fep FERANE FINCH fmrﬂi.fm;:l*l@mdustrgr.com| }M4511236C0000; | HMew
Delete | Reviewing Official SHEREY JONES |P$SJONES N4511236C0000, | Exsting

reate User Bocess Iatrix
lear &1 Diata
turn to the Aecess Authorzation Ilenu

turn to the Ivlan Ilenu

To delete a user from the matrix, click the Delete button located to left of the users role. The Clear All Data button
clears all data entered in the matrix. After all contracts/orders, roles, names, and emails have been entered, click
the Create User Access Matrix button. A User Access Authorization Matrix displays.

User Access Authorization Matrix

Please review the following User Iatrix
Uszer Role Uszser Name User Email UserId | Contracis User Type
|Tontract Data Entry  |DAVE SWMITH | Dsmithi@noernail ril 145112360000, Mew
& zzessing Offivial Rep|BRAD BLAKE |Bhlake@noerail roil 145112360000, | Hewr
Lugzessing Official JARLIES DOE |P$JHDOE 145112360000, | Exist ing
|Contractor Rep FRANE FINCH f'ra.nk.f'mclr@jndustrj,r.mm| H451123620000; | Hew
Reviewing Official SHEREY JOWES |P$SJDNES 145112360000, | Exsting

uthorize Sccess to these Users
odify &ccess Matrix to Correct Ilistakes
twrn to the Ilain Iifenu
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This screen presents an opportunity for the Focal Point to review information for accuracy. If information has been
entered incorrectly, click the Modify Access Matrix to Correct Mistakes button and the previous screen will
display allowing the Focal Point to make the required changes. If all information is correct, click the Authorize
Access to these Users button. The completed User Access Authorization Matrix displays providing User Role,
User Name, User Email, User ID, Password, Status ("Authorized” indicates the access was created), Contracts and
User Type. ltis advisable to print the matrix for future reference as Focal Points must advise new users of their

User ID and Password. Click on Return to the Access Authorization Menu or Return to the Main Menu, as
applicable.

User Access Authorization Matrix
& eoess has been authorized for the following users to the associated Contracts.
Flease print this page (in landscape) and inform the new users of their userid and password settings.
These users willbe recuuived to change their passwords the first tiree thew login to the application.
User Role User Name User Email User Id Password * Status ** Coniracis Uszer Type
Contract Data Entry - DAVE SMITH - Dereathi@noermail rail PIDSMITH Frn¥vHIar Luthorized M4511236C0000; Hew
Lizgessing Official Rep BRAD BLAKE  Bhlake@noetnail wil P{BELAE VWekK PpPr Luthorized 4511234600000, Mewr

Lgsessing Official ~ JAMES DOE PEILDOE *4* Luthonzed HA51 123600000, Exsting
Contractor Rep FEANE FINCH frank finchi@industry com PSFFING - Dub3vlst  Authorized M451 123620000, Hew
Beviewing Official ~ SHERRY JOWES PHSIONES 4+ Lunthorized 451123600000, Exdsting

* MNote: *#* in the Password colurnn indicates an exdsting nser.
** Mote: if the Status indicates Failed, please contact the custormer support desk for assistance.

turn to the &ccess Buthonzation Menu]
turn to the Ivlain Ilenm

Modify Existing User Access: This option allows the Focal Point to change existing users’ access level; to
remove users’ access to contracts; to reset passwords; to update users’ profile information; and to delete users
from the CPARS application. To access the Modify Existing User Access option, click the Access
Authorization button on the Focal Point Main Menu. Click the Modify Existing User Access button from the
Access Authorization Menu and the Modify Existing User Access Screen displays.

CPARS - Modify Existing User Access
Select a Contract: | [=elect Contract) | orlser |(=elect User) -
“Wiew ACCess |

Users Authorized by You:

| |usER nantE [usER m |PAssWoORD |USER ROLE | |

turmn to the &ccess Authonzation Men
turn to the Biaim Iienn

To modify existing user access by contract, click the Select a Contract drop-down box and all contracts

authorized by the Focal point will display. Select the desired contract and click the View Access button. The
Users Authorized by You: matrix displays.

13



CPARS - Modify Existing User Access

Select a Clontract: I M4511235C0000 vI ot U=etr: ESE'ECt USEr:l -

“iew ACCess |

Users Authorized by You:

USER HAME USER I PASSWORD | UTSER ROLE

[Deelete Uzer] |Miodify] |BRAD BLAKE [Change Profile] |PSBEBELAK |[Resef] Lugzeszing Official Rep
[Delete Uger] |[Modify] |DAVE SWMITH [Change Profile] |P$DEMITH | [Begef] Contract Data Entry
[Deelete User] |Mlodify] |FEANE FINCH [Change Profile] |PSFFING | [Resef] Contractor Rep
[Delete Uzer] |[Mlodify] |JARES DOE [Change Profile] PILDOE | [Reset] Lizzessing Cffirial
[Cielete Uzer] |[Mulodify] |SHERREY JOWES [Change Profile] |PESTONES | [Reset] Fevipwing Offirial

turm to the Leooess Authonzation Mlen
turm to the Ivlain Ivienn

A list of all users who have been given access to the specific contract will display and the Focal Point can then
choose to Delete, Modify, Change Profile, or Reset password, as required.

[Delete User] — Clicking on this option allows the Focal Point to completely delete a user from the CPARS
database.

[Modify] — Clicking on this option allows the Focal Point to modify the existing user’s role. Click [Modify] and the
Modify User Access view displays. Select the new user role from the New User Role drop-down box and click
the Modify User Access button.

[User Name] — Clicking on the user’'s name allows the Focal Point to view the user’s profile information including
User ID, Name, Organization, Address, Email, and phone number(s).

[Change Profile] - Clicking on this option adjacent to a user’'s name allows the Focal Point to update the user’'s
profile information including Name, Organization, Address, Email, and phone number(s).

[Reset] — This option allows the Focal Point to reset a user’s password. Click [Reset] and the Confirm Password
Change pop-up box will appear and includes a new temporary, system-generated password. The Focal Point must
click the OK button to confirm and establish the new password in CPARS. It is the Focal Point’s responsibility to
convey the new temporary password to the user. Click the OK button and a pop-up message “Password has been
reset” displays.

To modify an existing user’s access by User name, click the User drop-down box and all user names that have

been authorized access to CPARS by the Focal Point will display. Select the desired user name and click the View
Access button. The Users Authorized by You: matrix displays.
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Select a Contract: | (=elect Contract)

Wiew Access |

CPARS - Modify Existing User Access

| orUser: ISHEHH“rr JOMES vI

Users Authorized by You:

USER NANME USER ID FASSWIORD |TSER ROLE Coniracis
[Delete Uaer] |[Mlodify] |SHEREY JOMES [Change Profile] |PESTIONES | [Reset Lussessing Official Rep | 1451 1 20400005
[Dielete Ueer] |[Miodify] |SHERRY JONES [Change Profile] |PESICNES | [Reset Renviewing Official HA511 23600000

tumm to the &ccess Authonzation e
turm to the Iiain Ienn

A list of all users and the specific contracts they have been given access to will display and the Focal Point can

then choose to Delete, Modify, Change Profile, or Reset password, as required.

Return to the Access Authorization Menu button allows the Focal Point to continue with other access
authorization options. The Return to the Main Menu button returns the user to the Focal Point Main Menu.

View Existing User Access: This option produces a list of user names that have been authorized access to

CPARS by the Focal Point. To access the View Existing User Access option, click the Access Authorization

button on the Focal Point Main Menu. Click the View Existing User Access button from the Access Authorization
Menu and the View Existing User Access screen displays.

CPARS - View Existing User Access

Contract: I ALL e I aer I AL b I

Yiew ACCESS |

Users Authorized by You:

USER HAME

USER ID USER ROLE

twn to the Access Suthorization Iien
twn to the Ilain hienu

LASTLOGON DATE

To View Existing User Access by Contract, click the Contract drop-down box and all contracts authorized by the
Focal Point will display. Select the desired contract number and then click the View Access button. A list of Users

who have been given access to the specified contract will display. The User ID, User Role and Last Logon Date

are also provided. If the Focal Point would like to view the User’s profile information, click on the User's Name and

the User ID, Name, Organization, Address, Email and Phone Number(s) will appear. The [Spreadsheet] function
will export the data columns displayed into a Microsoft Excel Spreadsheet.
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CPARS - View Existing User Access

Contract: | N4511236C0000 o] Uec|AL =

“iew ACCESS |

Spreadsheet

Users Authorized by You:

USER NANME USER ID USER ROLE LASTLOGON DATE

BRAD BIAKE P{BBLAE & zzesgsing Official Rep NEVER

DAVE SMITH P3DSMITH Contract Data Entry NEVER

FRAWE FINCH P4FFINC Contractor Rep NEVER

J&IES DOE PILDOE I szessing Official NEVER

SHERRY JOHES PESIONES Reriewing Official NEVER

tumm to the Sccess Suthonzation Menu]
turm to the Iiain Iienn

To View Existing User Access by User, click User drop-down box and all users authorized by the Focal Point will
display. Select the desired user name and click the View Access button. A list of contracts that the user has
been given access to will display. The User ID, User Role and Last Logon Date are also provided. If the Focal
Point would like to view the User’s profile information, click on the User's Name and the User ID, Name,
Organization, Address, Email and Phone Number(s) will appear.

CPARS - View Existing User Access

Contract: I-'E'\LL vI T_TSE:I':ISHERRWIIr JONES TI

Yiew ACCESS |

Spreadsheet
Users Authorized by You:
USER NAME USER ID USER ROLE LASTLOGON DATE  Contracts
SHERRY JONES  PESJIONES  Assessing Official Rep MEVEER. 451120409995
SHERRY JOMES  PESIONES  Rewiewing Oifficial MEVER M4511 23600000

turm to the &coess Authonzation Mlemn
turm to the Ilain Iienn

Return to the Access Authorization Menu button allows the Focal Point to continue other access authorization
options. The Return to the Main Menu button returns the user to the Focal Point Main Menu.

Transfer User Access to Another User: This option allows the Focal Point to transfer CPARS access from one
user to another user as the need arises. This function is particularly useful when individuals are reassigned and no
longer involved with initiating or completing assessments.
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To transfer user access to another user, click the Access Authorization button from the Focal Point Main Menu.
Click the Transfer User Access to Another User button and CPARS Transfer User Access screen will display.

CPARS - Transfer User Access to Another User

Transfer User Access:

1. Select From [ser: | (Select From User) j [T Delete User &fter Transfer
2. Select TTaer Fiole: I I
3, Select Clondracts: v

4. To User, Select Existing User:  Search || Delete |

or Enter a Mew User: Marne: I

Errail: I fopfional, new users onlp)

ransfer Aocess
turn to the beocess Authonzation Mbenul

turn to the Ivlaim Iienn

In Step 1, select a user name from the Select From User drop-down box. If the selected user no longer requires
access to CPARS, click in the check box adjacent to Delete User After Transfer (a check mark will appear in the
box). This action will delete the user from the CPARS database when the Focal Point clicks on the Transfer
Access button. In Step 2, click on the Select User Role drop-down and select the role to be transferred. In Step
3, select the contract number to be transferred. In Step 4, the Focal Point will identify the transfer “To User.” To
select a user who already has access to CPARS, click the Search button and the Search for existing
Government/Contractor Users: window displays. Enter the full or partial last name and click on the Search
button. A list of existing user names will display. Click on the desired name and the name will appear in the Select
Existing User: box. The Delete button removes the selected user name from the Select Existing User: box. If
the “To User” is not an existing user, enter the name and e-mail address of the new user in the spaces provided.
Click the Transfer Access button to complete the transfer process. NOTE: When transferring to a New User,
CPARS will assign/identify the new user’s User ID and Password. It is the Focal Point’s responsibility to convey the
User ID and Password to the new user.

Return to the Access Authorization Menu allows the Focal Point to continue with other access authorization
options. The Return to the Main Menu button returns the user to the Focal Point Main Menu.

Assign Alternate Focal Point: This option allows the Focal Point to assign an individual as the Alternate Focal
Point. An Alternate Focal Point has the very same privileges as the Primary Focal Point. The Primary and Alternate
Focal Points are allowed to work in CPARS at the same time to create/manage user accounts and to run reports,
etc. To assign an Alternate Focal Point, click the Access Authorization button from the Focal Point Main Menu
and the Access Authorization Menu displays. Click the Assign Alternate Focal Point button and the Assign
Alternate Focal Point screen displays.
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CPARS - Assign Alternate Focal Point

1. Enter Mew User Marne: I

or Select Exdsting User: I (Select User) j ey

Crrent &lternate Focal Point:
Mame: SHERRY JOMES
User I: PFSIONES
Password: [Eeset
Activity: M5LC Portsrmouth Diet
Address: 20 Daniel St, Suite 400
Portamonth, MH 03801
Fhone Mumber: 603-431-54a0
Email Address: Sjonesi@noenail il

ssign Blternate Focal Point
elete Current &lternate Focal Point
turm to the Beocess Authonzation Mlenn)

turm to the Iilain Iienn

The Focal Point must identify the designated Alternate Focal Point by entering a name in the Enter New User
Name: box, or by selecting an existing user from the Select Existing User: drop-down box. The drop-down box
includes a list of existing users that have been given access to CPARS by the Focal Point. The adjacent View
button allows the Focal Point to view the existing user’s profile information, including User ID, Name, Organization,
Address, Email, and Phone Number(s). Once a new name is entered or an existing user selected, the Focal Point
will click the Assign Alternate Focal Point button. NOTE: When the Alternate Focal Point is a New User, CPARS
will assign/identify the new user’s User ID and Password. It is the Primary Focal Point’s responsibility to convey the
User ID and Password to the new user. To delete the current Alternate Focal Point, click the Delete Current
Alternate Focal Point button.

Return to the Access Authorization Menu button allows the Focal Point to continue other access authorization
options. The Return to the Main Menu button returns the user to the Focal Point Main Menu.

NOTE: The remaining Focal Point Main Menu options are also applicable at various CPARS access levels. As
such, each option is described in more detail in later and separate sections of this user manual. Please refer to the
Table of Contents to locate and obtain additional information on the following menu options:

CPAR Status Report: This option allows the Focal Point to monitor the status of assessments that have been
started or completed for each contract the Focal Point has given access to. The CPAR Status Report will display
information as counts (e.g. number of assessments complete) or a list of assessments that allows the Focal Point
to gain read-only access to each assessment. (See CPAR Status Report Section for more specific
information)

Contract Status Report: This option allows the Focal Point to monitor the status of contracts that he or she has
given access to. The Contract Status Report will display information as counts (e.g. number of contracts due for an
assessment) or as a list of contracts that identifies the status of each contract (e.g. current, due, overdue) (See
Contract Status Report Section for more specific information)
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Ratings Metrics Report: This option allows the Focal Point to run a report that will identify the distribution of
ratings for all completed assessments under the Focal Point’s cognizance. The report can be qualified by date or
major command. (See Ratings Metrics Report Section for more specific information)

Processing Times Report: This option allows the Focal Point to monitor the processing times for all assessments
under his or her cognizance. For example, this report will identify the number of assessments completed for a
specific month and how many were completed within the 120-day goal. (See Processing Times Report Section
for more specific information)

Change User Profile: This option must be used whenever a user’s name, address, email address, or phone
number changes. This option also allows users to select additional, optional email notifications and to change their
CPARS password. (See User Profile Section for more specific information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Contract Data Entry

The Contract Data Entry access level is authorized by the Focal Point to register and update basic contract
information. The contract must be registered in CPARS within 30 days after contract award.

CPARS - Coniract Data Entry

Register a Contract: This option allows a user to input basic contract information into CPARS. Registering a
contract is the only function that the Contract Data Entry user may perform in the automated workflow process. To
register a contract, the user must be logged on CPARS at the Contract Data Entry level and the Contract Data
Entry Main Menu must be displayed. When an assessment is to be completed at the contract level, enter the
contract number in the Contract #: box and click the Register a Contract button. When an assessment is to be
completed at the Task/Delivery Order level, enter the contract number in the Contract #: box and include the Order
Number in the Order #: box and click the Register a Contract button. In either case, the Contract Registration
data entry screen will display. Enter the DUNS number (DUNS +4, if applicable) applicable to the contract to be
registered. If the DUNS is unknown, click the Company Name drop-down box and select one of the options and
enter the applicable company name information in the adjacent space. Click the Continue with Contract
Registration button. If more than one DUNS number is found, a listing of DUNS numbers and associated
company names and addresses will be displayed. Click the appropriate DUNS number to continue with the
contract registration process. The Register a Contract data entry screen displays and will be pre-filled with the
contractor's DUNS, name and address. Continue with the contract registration process by entering basic contract
information in the spaces provided. Required fields are identified with a red asterisk (*). The blue question mark
(?) identifies that online help is available for the data entry field. The green tabs provide additional data entry
boxes. Click each green tab and enter data in all of the required fields (*) to register and save the contract.

Click the Validate and Save the Contract Data button located at the bottom of the data entry screen. Click the
OK button. To return to the Contract Data Entry Main Menu, click the Return to the Main Menu button. Return to
the Main Menu button does not save any information that has been entered.

NOTE: A contract/order only has to be registered one time. Once a contract is registered in CPARS, any of the
contract registration fields can be later updated by entering the contract number in the Contract #: box and, if
applicable, the order number in the Order #: box and clicking the Register a Contract button.

View/Print Contract: This option allows the Contract Data Entry user to view registered contracts in read-only
format. To view a contract, the user must be logged on CPARS as a Contract Data Entry user and the Contract
Data Entry Main Menu must be displayed. Enter a contract number in the Contract #: box and, if applicable, enter
the order number in the Order #: box. Click the View/Print Contract button. The contract will be displayed in read
only format and the user has the option to print the contract to a local printer. To return to the Contract Data Entry
Main Menu, click the Return to Main Menu button.

CPAR Status Report: The CPAR Status Report at the Contract Data Entry level is unique in that the status of the
assessment(s) is provided, but the entire assessment cannot be viewed. Entire assessments are not accessible at
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the Contract Data Entry level because this is the only level in the automated workflow process that can be granted
to a support contractor. Support contractors are not permitted to view another contractor’s past performance
assessments. Click the CPAR Status Report button from the Contract Data Entry Main Menu. A list of
assessments and the current status of each will display. Click on the contract number of an assessment and only
the basic contract information will display in a read-only format. Click Close to select another contract number to
view. The Return to the Main Menu button returns the user to the Contract Data Entry Main Menu.

Change User Profile/Switch Access Level: This option must be used whenever a user’'s name, address, email
address, or phone number changes. This option also allows users to select additional, optional email notifications
and to change their CPARS password. The Switch Access Level feature is available when users are assigned
more than one level in the workflow process. (See User Profile Section for more specific information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Assessing Official Representative

An Assessing Official Representative has the authority to initiate and update assessments, but does not have the
authority to send the assessment to the Defense Contractor Representative or to finalize an assessment.

CPARS - Assessing Official Rep

Coniract #:

hange User ProfilefSwitch Access Level
ser Feedhack
1 gljff

Register a Contract: This option allows an Assessing Official Representative to input basic contract information
into CPARS. The contract must be registered within 30 days after contract award. To register a contract, the user
must be logged on CPARS as an Assessing Official Representative and the Assessing Official Representative Main
Menu must be displayed. When an assessment is to be completed at the contract level, enter the contract number
in the Contract #: box and click the Register a Contract button. When an assessment is to be completed at the
Task/Delivery Order level, enter the contract number in the Contract #: box and include the Order Number in the
Order #: box and click the Register a Contract button. In either case, the Contract Registration data entry screen
will display. Enter the DUNS number (DUNS +4, if applicable) applicable to the contract to be registered. If the
DUNS is unknown, click the Company Name drop-down box and select one of the options and enter the applicable
company name information in the adjacent space. Click the Continue with Contract Registration button. If more
than one DUNS number is found, a listing of DUNS numbers and associated company names and addresses will
be displayed. Click the appropriate DUNS number to continue with the contract registration process. The Register
a Contract data entry screen displays and will be pre-filled with the contractor's DUNS, name and address.
Continue with the contract registration process by entering basic contract information in the spaces provided.
Required fields are identified with a red asterisk (*). The blue question mark (?) identifies that online help is
available for the data entry field. The green tabs provide additional data entry boxes. Click each green tab and
enter data in all of the required fields (*) to register and save the contract.

Click the Validate and Save the Contract Data button located at the bottom of the data entry screen. Click the
OK button. To return to the Assessing Official Representative Main Menu, click the Return to the Main Menu
button. Return to the Main Menu button does not save any information that has been entered.

NOTE: A contract/order only has to be registered one time. Once a contract is registered in CPARS, any of the
contract registration fields can be later updated by entering the contract number in the Contract #: box and, if
applicable, the order number in the Order #: box and clicking the Register a Contract button.

Initiate a CPAR: This option allows the Assessing Official Representative to initiate the assessment process by
entering proposed ratings and remarks. It must be noted that if the Assessing Official initiates the
assessment, CPARS will not allow the Assessing Official Representative to access the assessment for data
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entry purposes. To initiate an assessment, the user must be logged in CPARS as an Assessing Official
Representative and the Assessing Official Representative Main Menu must be displayed. If the assessment is to
be completed at the contract level, enter the contract number in the Contract #: box and click the Initiate an
Assessment button. If the assessment is to be completed at the Task/Delivery Order level, enter the contract
number in the Contract #: box and include the Order Number in the Order #: box and click the Initiate a CPAR
button. In either case, the data entry screens display and are pre-filled with the basic contract information and any
miscellaneous information entered during contract registration. NOTE: The contract must be registered before an
assessment can be initiated. The green tabs provide additional data entry fields. Click each green tab to
complete the Initiate a CPAR process.

The assessment data entry screens identify required fields with a red asterisk (*). However, the Assessing Official
Representative is allowed to save a partially completed assessment without addressing all the required fields.
Clicking the Save Data button will save the partially completed assessment. NOTE: Report Type and Period of
Performance must be filled in to save a partially completed assessment. When the Assessing Official
Representative is ready to continue working on the assessment, simply Logon to CPARS, click on the To-Do List
(see below) and click on the contract/order number of the assessment to be completed. The assessment that was
previously initiated, but was saved and closed, will be displayed for additional data entry.

Online help is available during the data entry process. Fields identified with a blue question mark (?) indicate
online help availability. Simply click on the blue question mark to obtain an explanation of the information to be
entered in the adjacent field. Ared bar =—a— located beneath any of the green rating tabs indicates at least
one element has been rated for the specific performance area.

If the proposed ratings and remarks are ready for the Assessing Official’s review, click the Validate and Send to
the Assessing Official button. NOTE: All required fields must be completed at this time. The Assessing Official
will be notified via e-mail that an assessment is ready for review. A message will appear stating that the Assessing
Official has been notified. Click the OK button. The assessment will display in HTML format. Click the View
CPAR as PDF button to open and view the assessment using Adobe Acrobat Reader. The Assessing Official
Representative is now locked out of the assessment and may now only view the assessment. To return to the
Assessing Official Representative Main Menu, click Return to the Main Menu button. Return to the Main Menu
button does not save any information that has been entered.

Delete an Incomplete CPAR: This option allows the Assessing Official Representative to delete an assessment
that has been initiated, but not yet sent to the Assessing Official. To delete an incomplete assessment, enter the
contract number in the Contract #: box and the order number, if applicable, in the Order #: box at the Assessing
Official Representative’s Main Menu. Click the Delete an Incomplete CPAR button. The Delete Record
Confirmation screen will display. Select the Confirm Delete button to delete the assessment from the CPARS
database. Select the Cancel Delete and Return to the Main Menu button to cancel the deletion of the
assessment.

View/Print CPARs: This option allows the Assessing Official Representative to view (or print) an assessment, but
not modify or change any of the information on the form. To view (or print) an assessment, enter the contract
number in the Contract #: box and the order number, if applicable, in the Order #: box. Click the View/Print
CPARS button. If more than one assessment exists for the contract number a list of assessments will display.
Click on the contract number of the assessment to be viewed. The assessment will display in HTML format. Click
View CPAR as PDF to view the assessment using Adobe Acrobat Reader. Once the assessment has been
displayed, the user is able to scroll through the report and/or print it on a local printer. To return to the Assessing
Official Representative Main Menu, click the Close button.

To-Do List: This option is a quick and easy method for the Assessing Official Representative to see all the
assessments that he or she needs to update and send to the Assessing Official for validation. The To-Do List will
also include assessments that have been returned by the Assessing Official for rework. Click the To-Do List
button from the Assessing Official Representative Main Menu. A list of assessments will display. Click on the
appropriate contract number and the assessment is opened in data entry format ready for the Assessing Official
Representative to complete the required action.
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CPAR Status Report: This option allows the Assessing Official Representative to monitor the status of
assessments that have been started or completed for each contract that he or she has been authorized access to.
The CPAR Status Report will display information as counts (e.g. number of assessments complete) or a list of
assessments that allows the Assessing Official Representative with read-only access to each assessment. (See
CPAR Status Report Section for more specific information)

Contract Status Report: This option allows the Assessing Official Representative to monitor the status of
contracts that he or she has been authorized access to. The Contract Status Report will display information as
counts (e.g. number of contracts due for an assessment) or as a list of contracts that identifies the status of each
contract (e.g. current, due, overdue) (See Contract Status Report Section for more specific information)

Change User Profile/Switch Access Level: This option must be used whenever a user's name, address, email
address, or phone number changes. This option also allows users to select additional, optional email notifications
and to change their CPARS password. This option also allows users to switch access levels (roles) if the user has
been granted more than one access level by the Focal Point. (See User Profile Section for more specific
information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Assessing Official

The Assessing Official is responsible for evaluating contractor performance and for validating the proposed ratings
and remarks entered by the Assessing Official Representative(s). Assessing Officials have “signature” authority
and are allowed to forward assessments to the Contractor Representative for review and comment. After receiving
and reviewing contractor comments, the Assessing Official has the authority to close, modify, and/or forward the
assessment to the Reviewing Official.

CPARS - Assessing Official

Coniract #:

[nitiate a CPAR.
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Register a Contract: This option allows an Assessing Official to input basic contract information into CPARS. The
contract must be registered within 30 days after contract award. To register a contract, the user must be logged on
CPARS as an Assessing Official and the Assessing Official Main Menu must be displayed. When an assessment
is to be completed at the contract level, enter the contract number in the Contract #: box and click the Register a
Contract button. When an assessment is to be completed at the Task/Delivery Order level, enter the contract
number in the Contract #: box and include the Order Number in the Order #: box and click the Register a
Contract button. In either case, the Contract Registration data entry screen will display. Enter the DUNS number
(DUNS +4, if applicable) applicable to the contract to be registered. If the DUNS is unknown, click the Company
Name drop-down box and select one of the options and enter the applicable company name information in the
adjacent space. Click the Continue with Contract Registration button. If more than one DUNS number is found,
a listing of DUNS numbers and associated company names and addresses will be displayed. Click the appropriate
DUNS number to continue with the contract registration process. The Register a Contract data entry screen
displays and will be pre-filled with the contractor's DUNS, name and address. Continue with the contract
registration process by entering basic contract information in the spaces provided. Required fields are identified
with a red asterisk (*). The blue question mark (?) identifies that online help is available for the data entry field.
The green tabs provide additional data entry boxes. Click each green tab and enter data in all of the required
fields (*) to register and save the contract.

Click the Validate and Save the Contract Data button located at the bottom of the data entry screen. Click the
OK button. To return to the Assessing Official Representative Main Menu, click the Return to the Main Menu
button. Return to the Main Menu button does not save any information that has been entered.

NOTE: A contract/order only has to be registered one time. Once a contract is registered in CPARS, any of the

contract registration fields can be later updated by entering the contract number in the Contract #: box and, if
applicable, the order number in the Order #: box and clicking the Register a Contract button.
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Initiate a CPAR: This option allows the Assessing Official to initiate the assessment process by entering proposed
ratings and remarks. It must be noted that if the Assessing Official initiates the assessment, CPARS will not
allow the Assessing Official Representative to access the assessment for data entry purposes. To initiate
an assessment, the user must be logged in CPARS as an Assessing Official and the Assessing Official Main Menu
must be displayed. If the assessment is to be completed at the contract level, enter the contract number in the
Contract #: box and click the Initiate a CPAR button. If the assessment is to be completed at the Task/Delivery
Order level, enter the contract number in the Contract #: box and include the Order Number in the Order #: box
and click the Initiate a CPAR button. In either case, the data entry screens display and are pre-filled with the basic
contract information and any miscellaneous information entered during contract registration. NOTE: The contract
must be registered before an assessment can be initiated. The green tabs provide additional data entry fields.
Click each green tab to complete the Initiate an Assessment process.

The assessment data entry screens identify required fields with a red asterisk (*). However, the Assessing Official
is allowed to save a partially completed assessment without addressing all the required fields. Clicking the Save
Data button will save the partially completed assessment. NOTE: Report Type and Period of Performance must
be filled in to save a partially completed assessment. When the Assessing Official is ready to continue working on
the assessment, simply Logon to CPARS, click on the To-Do List (see below) and click on the contract/order
number of the assessment to be completed. The assessment that was previously initiated, but was saved and
closed, will be displayed for additional data entry.

Online help is available during the data entry process. Fields identified with a blue question mark (?) indicate
online help availability. Simply click on the blue question mark to obtain an explanation of the information to be
entered in the adjacent field. Ared bar —a— located beneath any of the green rating tabs indicates at least
one element has been rated for the specific performance area.

The Assessing Official will click on the Return to the Assessing Official Representative button whenever the
Assessing Official determines the assessment requires additional detail and/or clarification from the Assessing
Official Representative. The Assessing Official Representative will revise the assessment as requested. This
exchange between the Assessing Official and the Assessing Official Representative may occur until the Assessing
Official is satisfied with the level of detail and the quality of the assessment. The Return to the Assessing Official
Representative option is only available when the assessment is initiated by an Assessing Official Representative.

When the proposed ratings and remarks are ready for the Contractor Representative’s review and comment, click
the Validate and Send to the Contractor button. NOTE: All required fields must be completed at this time. If the
Assessing Official would like to receive a copy of the Contractor Transmittal Letter, the adjacent check box should
be checked. The Contractor Representative will be notified via e-mail that an assessment is ready for review and
comment. A message will appear stating that a notice has been sent to the Contractor Representative. Click the
OK button. The assessment will display in HTML format. Click the View CPAR as PDF button to open and view
the assessment using Adobe Acrobat Reader. The Assessing Official is now locked out of the assessment and
may only view the assessment. To return to the Assessing Official Main Menu, click Return to the Main Menu
button. Return to the Main Menu button does not save any information that has been entered.

NOTE: The assessment will not be forwarded if a Contractor Representative (with email address) has not been
given access to the contract/order by the Focal Point. In this case, after selecting Validate and Send to the
Contractor, the Assessing Official will see a pop-up box stating that a Contractor Representative (with email
address) has not been assigned and the Focal Point should be contacted to resolve the situation.

Delete an Incomplete CPAR: This option allows the Assessing Official to delete an assessment that has been
initiated, but not yet sent to the Contractor Representative. To delete an incomplete assessment, enter the contract
number in the Contract #: box and the order number, if applicable, in the Order #: box at the Assessing Official’s
Main Menu. Click the Delete an Incomplete CPAR button. The Delete Record Confirmation screen will display.
Select the Confirm Delete button to delete the assessment from the CPARS database. Select the Cancel Delete
and Return to the Main Menu button to cancel the deletion of the assessment.

View/Print CPARs: This option allows the Assessing Official to view (or print) an assessment, but not modify or
change any of the information on the form. To view (or print) an assessment, enter the contract number in the
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Contract #: box and the order number, if applicable, in the Order #: box. Click the View/Print CPARs button. If
more than one assessment exists for the contract number a list of assessments will display. Click on the contract
number of the assessment to be viewed. The assessment will display in HTML format. Click View CPAR as PDF
to view the assessment using Adobe Acrobat Reader. Once the assessment has been displayed, the user is able
to scroll through the report and/or print it on a local printer. To return to the Assessing Official Main Menu, click the
Close button.

To-Do List: This option is a quick and easy method for the Assessing Official to see all assessments that are
awaiting his or her action. Click the To-Do List button from the Assessing Official Main Menu. A list of
assessments will display. The list includes assessments that have been started and saved by the Assessing
Official; those that have been forwarded by the Assessing Official Representative; assessments returned by the
Contractor Representative; and finally, assessments that have not been returned by the Contractor Representative
within the 30-day comment period. Click on the appropriate contract number and the assessment is opened in data
entry format ready for the Assessing Official to complete the required action.

When the proposed ratings and remarks are ready for the Contractor Representative’s review and comment, click
the Validate and Send to the Contractor button. NOTE: All required fields must be completed at this time. If the
Assessing Official would like to receive a copy of the Contractor Transmittal Letter, the adjacent check box should
be checked. The Contractor Representative will be notified via e-mail that an assessment is ready for review and
comment. A message will appear stating that a notice has been sent to the Contractor Representative. Click the
OK button. The assessment will display in HTML format. Click the View Assessment as PDF button to open and
view the assessment using Adobe Acrobat Reader. The Assessing Official is now locked out of the assessment
and may now only view the assessment. To return to the Assessing Official Main Menu, click Return to the Main
Menu button. Return to the Main Menu button does not save any information that has been entered.

NOTE: The assessment will not be forwarded if a Contractor Representative (with email address) has not been
given access to the contract/order by the Focal Point. In this case, after selecting Validate and Send to the
Contractor, the Assessing Official will see a pop-up box stating that a Contractor Representative (with email
address) has not been assigned and the Focal Point should be contacted to resolve the situation.

The Assessing Official will use the To-Do List to review contractor comments (Action Required is “Finalize
Ratings”). The Assessing Official has the option to Accept the Ratings and Send to the Reviewing Official,
Accept the Ratings and Close the CPAR (if not contentious) or Modify the Ratings. If Modify the Ratings is
selected, both the original assessment (including contractor comments) and the modified assessment are stored
together in CPARS. Whenever a modified assessment is viewed, users have the option to view/print the original
assessment. If Modify the Ratings is selected, the Assessing Official has the option to Validate and Send to the
Reviewing Official or Validate and Close the CPAR (if not contentious). The contractor will receive an
automated email whenever an assessment is completed and can subsequently retrieve the completed assessment
from CPARS.

The Assessing Official will use the To-Do List to retrieve assessments that are not returned by the Contractor
Representative within the allotted 30-day comment period (Action Required is “Contractor Overdue, Finalize
Ratings”). However, it is recommended that the Assessing Official contact the Contractor Representative to
determine if extenuating circumstances prevented the contractor from commenting within the allotted time. The
Assessing Official will evaluate whether the 30-day comment period should be extended or if the assessment will
be completed without contractor comment. Assessments completed without contractor comment are annotated in
the Remarks with the following system-generated statement: “The report was delivered/received by the contractor
on XX/XX/200X. The contractor neither signed nor offered comment in response to this assessment.” The
Assessing Official has the option to Accept the Ratings and Send to the Reviewing Official or Modify the
Ratings. Modify the Ratings is explained in the preceding paragraph.

When the Accept the Ratings and Send to the Reviewing Official button is selected, the Reviewing Official will
be notified via e-mail that an assessment is ready for review and comment. A message indicating that a notice was
sent to the Reviewing Official appears. Click the OK button. After accepting the ratings and clicking OK button, an
assessment Process Feedback screen appears. Select a rating (scale of 1 to 10) from the drop-down box to rate
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the effectiveness of the assessment process in improving communication between the activity and the contractor
evaluated. Click Save Feedback and Return to the Main Menu to return to the Assessing Official Main Menu.

CPAR Status Report: This option allows the Assessing Official to monitor the status of assessments that have
been started or completed for each contract that he or she has been authorized access to. The CPAR Status
Report will display information as counts (e.g. number of assessments complete) or a list of assessments that
allows the Assessing Official with read-only access to each assessment. (See CPAR Status Report Section for
more specific information)

Contract Status Report: This option allows the Assessing Official to monitor the status of contracts that he or she
has been authorized access to. The Contract Status Report will display information as counts (e.g. number of
contracts due for an assessment) or as a list of contracts that identifies the status of each contract (e.g. current,
due, overdue) (See Contract Status Report Section for more specific information)

Change User Profile/Switch Access Level: This option must be used whenever a user’s name, address, email
address, or phone number changes. This option also allows users to select additional, optional email notifications
and to change their CPARS password. This option also allows users to switch access levels (roles) if the user has
been granted more than one access level by the Focal Point. (See User Profile Section for more specific
information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Defense Contractor Representative

The Defense Contractor Representative is responsible for reviewing and commenting on proposed ratings and
remarks for all assessments forwarded by the Government Assessing Official. An assessment is required to be
prepared by the government to document contractor performance for each contract/order that meets specified
dollar values. The Defense Contractor Representative is allotted 30 days to review and comment on each
assessment forwarded to his or company.

CPARS - Conitractor Rep
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View/Print CPARs: This option allows the Defense Contractor Representative to view (or print) an assessment
that has been forwarded for comment or that has been previously completed in CPARS. This option does not allow
Defense Contractor Representatives to enter comments on the assessment. See the To-Do List below to
determine how to enter comments on an assessment. To view (or print) an assessment, enter the contract number
in the Contract #: box and the order number, if applicable, in the Order #: box. Click the View/Print CPARs
button. If more than one assessment exists for the contract number a list of assessments will display. Click on the
contract number of the assessment to be viewed and/or printed. The assessment will display in HTML format.
Click View CPAR as PDF to view the assessment using Adobe Acrobat Reader. Once the assessment has been
displayed, the user is able to scroll through the report and/or print it on a local printer. To return to the Defense
Contractor Representative Main Menu, click the Close button.

To-Do List: This option is used by the Defense Contractor Representative to review and comment on
assessments that have been forwarded by the Assessing Official. The Defense Contractor Representative is
allotted a 30-day review/comment period starting from the date the Assessing Official forwarded the assessment. If
the Defense Contractor Representative does not provide comments within the 30-day period, the Government may
complete the assessment without Defense Contractor Representative comments. Defense Contractor
Representatives are encouraged to contact the Assessing Official to request an extension to the 30-day comment
period whenever extenuating circumstances arise. The Defense Contractor Representative, within the first seven
days of the comment period, may request a meeting with the Assessing Official to discuss the assessment.

To input comments the Defense Contractor Representative must be logged on CPARS as a Defense Contractor
Representative and the Defense Contractor Representative Main Menu must be displayed.

Click on the To-Do List button. Then locate and click on the contract number of the assessment that has been
forwarded for review and comment. The assessment will open in read-only format except for specific fields located
on the Ratings and Contractor Rep tabs. Fields on the Contractor Rep tab that are identified with a red asterisk
(*) are mandatory and must be completed by the Defense Contractor Representative. Fields identified with a blue
question mark (?) indicate online help availability. Simply click on the blue question mark to obtain an explanation
of the information to be entered in the adjacent field. A red bar —,— located beneath any of the Green Rating
Tabs indicates at least one element has been rated for the specific performance area.
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Click on each of the Green Tabs to review the proposed ratings and remarks. After the assessment has been
reviewed, the Defense Contractor Representative clicks the Green Contractor Rep Tab and completes the
required information including Name, Title, Telephone Number, Concurrence, and Remarks. To save partially
completed remarks and information, click the Save Data button. To return to the Defense Contractor
Representative Main Menu, click Return to the Main Menu. Return to the Main Menu button does not save any
of the information that has been entered.

When narrative comments and all required information located on the Contractor Rep Tab has been completed,
click the Validate and Send to the Assessing Official button to save the information and to return the
assessment to the Assessing Official. A notice will be sent to the Assessing Official. Click the OK button and a
Process Feedback screen appears. Select a rating from 1 to 10 from the drop-down box to rate the effectiveness
of the assessment process in improving communication between your company and the Government office that is
evaluating performance. Click Save Feedback and View the CPAR or Save Feedback and Return to the Main
Menu.

CPAR Status Report: This option allows the Defense Contractor Representative to monitor the status of
assessments that have been started or completed for each contract the Defense Contractor Representative has
been given access to. The CPAR Status Report will display information as counts (e.g. number of assessments
complete) or a list of assessments that allows the Defense Contractor Representative to gain read-only access for
assessments that are Rated or Completed. (See CPAR Status Report Section for more specific information)

Contract Status Report: This option allows the Defense Contractor Representative to monitor the status of
contracts that he or she has given access to. The Contract Status Report will display information as counts (e.g.
number of contracts due for an assessment) or as a list of contracts that identifies the status of each contract (e.g.
current, due, overdue) (See Contract Status Report Section for more specific information)

Change User Profile: This option must be used whenever a user’s name, address, email address, or phone
number changes. This option also allows users to select additional, optional email notifications and to change their
CPARS password. (See User Profile Section for more specific information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Reviewing Official

The Reviewing Official is responsible for ensuring that the assessment is a fair and accurate assessment of the
Defense Contractor's performance for the specific contract/order and performance period. The Reviewing Official
must acknowledge consideration of any significant discrepancies between the Assessing Official’'s assessment and
the contractor's remarks.

CPARS - Reviewing Official
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View/Print CPARs: This option allows the Reviewing Official to view (or print) an assessment, but not modify or
change any of the information on the form. To view (or print) an assessment, enter the contract number in the
Contract #: box and the order number, if applicable, in the Order #: box. Click the View/Print CPARs button. If
more than one assessment exists for the contract number a list of assessments will display. Click on the contract
number of the assessment to be viewed. The assessment will display in HTML format. Click View CPAR as PDF
to view the assessment using Adobe Acrobat Reader. Once the assessment has been displayed, the user is able
to scroll through the report and/or print it on a local printer. To return to the Reviewing Official Main Menu, click the
Close button.

To-Do List: This option is used by the Reviewing Official to complete the assessment process for all assessments
forwarded by the Assessing Official. To review and input comments on assessments, the user must be logged on
CPARS as a Reviewing Official and the Reviewing Official Main Menu must be displayed.

Click on the To-Do List button. Then locate and click on the contract number of the assessment that has been
forwarded for review, comment, and completion. The assessment will open in read-only format except for the fields
located on the Reviewer Tab. Fields on the Reviewer Tab that are identified with a red asterisk (*) are mandatory
and must be completed by the Reviewing Official. Fields identified with a blue question mark (?) indicate online
help availability. Simply click on the blue question mark to obtain an explanation of the information to be entered in
the adjacent field. A red bar —,— located beneath any of the Green Rating Tabs indicates at least one element
has been rated for the specific performance area.

Click on each of the Green Tabs to review the entire assessment. After the assessment has been reviewed, the
Reviewing Official clicks the Green Reviewer Tab and completes the required information including Name, Title,
Organization, Telephone Number, and Remarks. The Reviewing Official must acknowledge consideration of any
significant discrepancies between the Assessing Official’s assessment and the contractor's remarks. To save
partially completed remarks and information, click the Save Data button. To return to the Reviewing Official Main
Menu, click Return to the Main Menu. Return to the Main Menu button does not save any of the information that
has been entered.

When all required information located on the Reviewer Tab has been completed, click the Validate and Close the

CPAR button to save and close the assessment. Click the OK button to confirm that the assessment was closed.
An automatic email notice is sent to the Defense Contractor Representative. Click the Return to the Main Menu
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button to return to the Reviewing Official Main Menu. NOTE: That completed assessments are copied to the
Federal Past Performance Information Retrieval System (PPIRS) to support future source selections.

CPAR Status Report: This option allows the Reviewing Official to monitor the status of assessments that have
been started or completed for each contract the Reviewing Official has been given access to. The CPAR Status
Report will display information as counts (e.g. number of assessments complete) or a list of assessments that
allows the Reviewing Official to gain read-only access for each assessment. (See CPAR Status Report Section
for more specific information)

Contract Status Report: This option allows the Reviewing Official to monitor the status of contracts that he or she
has been given access to. The Contract Status Report will display information as counts (e.g. number of contracts
due for an assessment) or as a list of contracts that identifies the status of each contract (e.g. current, due,
overdue) (See Contract Status Report Section for more specific information)

Change User Profile/Switch Access Level: This option must be used whenever a user’s name, address, email
address, or phone number changes. This option also allows users to select additional, optional email notifications
and to change their CPARS password. This option also allows users to switch access levels (roles) if the user has
been granted more than one access level by the Focal Point. (See User Profile Section for more specific
information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Command POC/Configuration Management Board Member

This access level offers managers complete visibility of the CPARS process across an entire service, agency or
major command. In addition, this level is used to give access to Senior Command Officials who require oversight of
the CPARS process for specific commands (called APMs) within the service or agency. The Command POC is
also able to view Status Reports, Ratings Metrics Reports, and Processing Times Reports. The Command POC
access is granted only upon completion of a signed CPARS Command POC Access Request Form.

CPARS - Command POC/CMB Member
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Senior Command Official Access Authorization: This option is used by the Command POC to create and
manage all Senior Command Official user accounts within the applicable service, agency, or major command.
Each Senior Command Official will be given access to an “APM” or “APMs” within the service, agency, or major
command. To provide access to CPARS, the Command POC clicks on the Senior Command Official Access
Authorization button. The Senior Command Official Access Authorization Menu will appear (below).

CPARS
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Create New User Access: To provide access to a new Senior Command Official, the Command POC clicks on
the Create New User Access button located at the Senior Command Official Access Authorization Menu. The
CPARS Senior Command Officials Authorization Matrix displays.
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CPARS - Senior Command (HTicials Auwthorization Mairix
Enter Senior Command Official Useris):

Serior Cornand Officials will be able to view Status Reports for CPARs within their PNz

1. Select an exsting User below and click [Select] 2. Select an APDI below and click [Add] to
to give that nser access to the selected APV arve the uzer access to the selected AFPR.
[(Select User) =] ‘v’iewl | (Select APM) |
ot Enter a new Uszer:

ex: Riobert Swdth fenfer alpha characters onfy)

User Mame: APMIs):
| - Select | Clear Add | Delete |
| - Select | Clear [ add| Delete |
| - Select | Clear [ add| Delete |
| - Select | Clear [ Add| Delete |

reate User Aocess Invlatrx
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To give APM access to an existing user: In Step 1, the Command POC selects an existing user name from the
(Select User) drop-down box and then clicks on the first Select button located beneath User Name: Clicking the
Select button will populate the first blank field with the existing user’s name. In step 2, select an APM from the
(Select APM) drop-down box and then click the ADD button located across from existing user name selected in
Step 1 to give the user access to the APM. Steps 1 and 2 can be repeated up to four times for each matrix.

To give APM access to a new user: In step 1, the Command POC enters a new user name in the first field
beneath User Name: The Select button is not required for new users. In Step 2, select an APM from the (Select
APM) drop-down box. Click the ADD button located across from the new user name entered in Step 1 to give the
user access to the APM. Steps 1 and 2 can be repeated up to four times for each matrix.

The View button allows the Command POC to view the existing user’'s name, organization, address, email address,
and phone number. The Clear button will clear a user name from the User Name box. To delete an APM from the
APM(s) box, highlight the APM and then click the Delete button. The Clear All Data button clears ALL names and
APMs entered on the Senior Command Officials Authorization Matrix.

After entering the User Names and APM(s), the Command POC clicks on the Create User Access Matrix button.
A Senior Command Official Authorization Matrix displays.
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Senior Command Official Authorization Matrix
Fleage review the following Serior Cornand Official Dlatrix:

User Name User Type | APMis)
FEANK FINCH |Hew NAVSEALOGCEN & DETS;
LARRY LIBBY |Hew NAVEHIPYARDS & 505z,

uthorze Locess to these Sendor Cormand Officials
odifyy &ccess Matrix to Correct Ivlistakes

twn to the Ilain hienu

The Command POC should review the matrix carefully for accuracy. To correct mistakes, click the Modify Access
Matrix to Correct Mistakes button and CPARS will revert to the Senior Command Officials Authorization Matrix
(prior screen). Make the necessary corrections. If the information is correct, the Command POC clicks the
Authorize Access to these Senior Command Officials button and a Senior Command Official Authorization
Matrix displays providing User Name, User ID, Password, Status, User Type and APM(s). It is advisable to print
the information and immediately notify new users of the system generated User ID and Password. Click the
Return to the Access Authorization Menu to create or modify additional user accounts or click on the Return to
the Main Menu button to return to the Command POC Main Menu.

Senior Command Official Authorization Matrix
1 ooess hias been authorized for the following Serdor Corrnand Official users to the associated APTvIs.
Please print this page and inforn the new nsers of their nserid and passwrord settings.
These users will be required to change thelr passwords the first tire they login to the application.

User Name User Id |Password |Status * |User Type | APM({s)
FEAME FINCH |PFFINCH |jZiBfadl | Luthorized |Hew HAVSEATOGCEN & DETS,
LALERY LIBBY |PSLLIBE |KyZLjns2 |Luthorized |Mew HAVSHIP¥ARDS & 5055,

* Wote: if the Status indicates Failed, please contact the custoreer support desk for assistance.
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Modify Existing User Access by User: This option allows the Command POC to modify the access of his or her
designated Senior Command Officials. The Modify Existing User Access by User allows the Command POC to add
or delete APM(s) for a Senior Command Official or the Senior Command Official’s user account can be deleted
from CPARS when access is no longer required. Click the Modify Existing User Access by User button and
Access Authorization screen displays.
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CPARS - Access Authorization
Senior Command Officials Authorized by You:

USERNAME  USERID APM(s)
[Deelete User] Mlodify User] FEANE FINCH PIFFINCH s vSEALOGOEN & DETS

[Dielete User] [hiodify User] LARRY IIBBY PELLIBE  aAWSHIPVARDS & S05s

[Delete User] [Modifiy User] MAVY TESTERE NAVYE  WaAWSEALOGCEN & DETS
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[User Name] — Allows the Command POC to view the user’s profile information, including name, organization,

address, email address, and phone number. Click the [User Name] to see the user profile information. Click the
Close button to return to previous screen.

[Delete User] — This option is used to Delete a Senior Command Official from CPARS. Click the [Delete User]
button and the following screen displays:

CPARS - Access Authorization

Remove all access and delete the following user:

USERNAME |USERID |APMIs)
LARRY LIBBY |PSLLIBR |NAVSHIFVARDS & 5058

elete [Tser
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Click the Delete User button and a pop-up message displays confirming that the Senior Command Official has
been deleted from CPARS. Click the OK button. The Return to the Access Authorization Menu button allows

the Command POC to continue with additional access authorization work. The Return to the Main Menu button
returns the user to the Command POC Main Menu.

[Modify User] — This option allows the Command POC to add or delete APM(s) for an existing Senior Command
Official. Click the [Modify User] button and the Senior Command Official Authorization Matrix screen displays
(see below). In Step 1, Select an APM from the Select an APM drop-down box and click the ADD button to give
the Senior Command Official access to the selected APM. The selected APM will appear in the New APM(s) box.
If an incorrect APM was added, highlight it in the New APM(s) box and click the Remove button. Reselect the
correct APM from the Select an APM drop-down box and click the Add button. In Step 2, if the Senior Command
Official has access to an APM that is no longer required, highlight the APM in the Current APM box and click the
Delete button. The deleted APM will appear in the Deleted APM(s) box. If the wrong APM was selected for

deletion, highlight it in the Delete APM(s) box and click the Undelete button. The APM will reappear in the Current
APM(s) box.
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CPARS - Sendior Commmand Official Aunthorization Matrix
Modify Senior Command Official Access:
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After all changes have been entered, click the Modify User Access button. The Senior Command Official
Authorization Matrix displays.

Senior Command Official Authorization Matrix
Flease review the following Senior Coremand Official Iatre:

UUser Mame Uszer Type | APM(s) Delete APMIs)
FRANK FINCH |Emsting |NUWC & DIVSDETS,

uthorize Leocess to these Senior Coramand Officials
odify Access Mlatrix to Correct Ilistakes
turn to the Ilain Ilenn

Review the authorization matrix to verify the information is correct. To correct mistakes, click the Modify Access
Matrix to Correct Mistakes button CPARS will revert to the prior screen where corrections can be made. If the
information is correct click the Authorize Access to these Senior Command Officials button. A confirmation

screen will display identifying the APM(s) the Senior Command Official has been authorized access to. The Return
to the Main Menu button returns the user to the Command POC Main Menu.
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View Existing User Access: This option produces a list of the Senior Command Officials who have been given

access to CPARS by the Command POC. Click the View Existing User Access button and the following screen
displays:

CPARS - Access Authorization
Senior Command Officials Authorized by You:

(Tl om @ wser name fo view fheir profile mfbrmation.)

USER HAME USERID  LASTLOGON DATE APNIs)

FEANK FINCH FP$FFINCH NEVEE. HaVSEALOSCEN & DETS
LARRYVIIBEY FJLLIEE NEVEER HaVSHIFYARDS & 505s
M&VY TESTERR HAVYVE 1002172005 HAVSEALOOCEN & DETS

tun to the &ccess Authonzation e
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The report displays the Senior Command Officials’ name, User ID, Last Logon Date and APM(s).

[User Name] — Allows the Command POC to view the user’s profile information, including name, organization,
address, email address, and phone number. Click the [User Name] to see the user profile information. Click the
Close button to return to previous screen.

Return to the Access Authorization Menu allows the Command POC to perform other access authorization
options. The Return to the Main Menu button returns the user to the Command POC Main Menu.

CPAR Status Report: This option allows the Command POC to monitor the status of assessments that have been
started or completed for all contracts within the respective service or agency. The CPAR Status Report will display
information as counts (e.g. number of assessments complete) or a list of assessments that allows the Command

POC to gain read-only access to each assessment. (See CPAR Status Report Section for more specific
information)

Contract Status Report: This option allows the Command POC to monitor the status of contracts within the
respective service or agency. The Contract Status Report will display information as counts (e.g. number of
contracts due for an assessment) or as a list of contracts that identifies the status of each contract (e.g. current,
due, overdue) (See Contract Status Report Section for more specific information)

Ratings Metrics Report: This option allows the Command POC to run a report that will identify the distribution of
ratings for all completed assessments within the service or agency. The report can be qualified by date, Focal
Point, or major command (APM). (See Ratings Metrics Report Section for more specific information)

Processing Times Report: This option allows the Command POC to monitor the processing times for all
assessments within the service or agency. For example, this report will identify the number of assessments

completed for a specific month and how many were completed within the 120-day goal. (See Processing Times
Report Section for more specific information)
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Change User Profile: This option must be used whenever a Command POC’s name, address, email address, or
phone number changes. This option also allows users to change their CPARS password. (See User Profile
Section for more specific information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Senior Command Official

A Senior Command Official is a senior level employee (or designated representative) who is a proponent of the
CPARS application and process. This access level is typically assigned to the Program Executive Officer (PEO),
Direct Reporting Program Manager (DRPM), Systems Command Directorate, or Major field activity C.O. This

access level allows Senior Command Officials to quickly identify the status of contracts or assessments within their

respective major command (APM).

CPARS - Senior Command Official
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To-Do List: This option allows the Senior Command Official to quickly identify the actions within the command that

need to be taken to complete in-process assessments. Click the To-Do List button from the Senior Command
Official Main Menu. A To-Do List Parameter screen displays. Select the desired parameters and sort option, if
required, and click the Show To-Do List button. The Return to the Main Menu button returns the user to the

Senior Command Official Main Menu.

* Include All

CPARS

To-Do List Parameters

. Limit by Contract Number: I

" Limithy User Role: (Select from List) =l
" Limit hy User: (Select from List) R
Sorthy : (1)| Contract Numherj
(23] (Mone) j
(3| {None) =l
Ehow To-Dio List

Fetum to the Ifain hlenu
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A list of assessments for the Senior Command Official’s command (APM) will display.

CPARS - To-Do List

CONTRACT HUMEBER CAGE CODE FERIOD OF PERFORMANCE ROLE ACTION REQUIRED ASSICNED USER
N451120100430 CFARS 04012002 0401552003 M ssessing Official Rep Update, Send to Assessing Official 060352005 JOHN DOE
N451120100430 CFARS 040102002 0401552003 M ssessing Official Rep Update, Send to Assessing Offieial 06032005 NAVY TESTERD
M451120150001 CPARS 020101957 050151998 Reviewing Official Input Corrents, Close CPAR. 0972402003 MAY DEREKTEST
M451120150001 CPARS 050111957 050151958 Reviewing Official Input Coraraents, Close CPAR. 0972402003 MAYY TESTERA
M451120151570 CPARS 02/15/2000 0271462001 Revigwing Official Inpt Coraraents, Close CPAR. 1072902003 MWAY DEREKTEST

turn to the To-Do List Parameters
turn to the Bain Ilenn
This report displays the Contract Number, Cage Code, Period of Performance, User Role, Action Required, Date
Assigned and the name of the person responsible for the action.

[User Name] — Allows the Senior Command Official to view the user’s profile information, including name,
organization, address, email address, and phone number. Click the [User Name] to see the user profile
information. Click the Close button to return to previous screen.

The Return to the To-Do List Parameters button allows the Senior Command Official to change the To-Do List
Parameters and run additional reports. The Return to the Main Menu button returns the user to the Senior
Command Official Main Menu.

CPAR Status Report: This option allows the Senior Command Official to monitor the status of assessments that
have been started or completed for all contracts within the respective command (APM). The CPAR Status Report
will display information as counts (e.g. number of assessments complete) or a list of assessments that allows the
Senior Command Official to gain read-only access to each assessment. (See CPAR Status Report Section for
more specific information)

Contract Status Report: This option allows the Senior Command Official to monitor the status of contracts within
the respective command. The Contract Status Report will display information as counts (e.g. number of contracts
due for an assessment) or as a list of contracts that identifies the status of each contract (e.g. current, due,
overdue) (See Contract Status Report Section for more specific information)

Ratings Metrics Report: This option allows the Senior Command Official to run a report that will identify the
distribution of ratings for all completed assessments within the service or agency. The report can be qualified by
date or command (APM). (See Ratings Metrics Report Section for more specific information)

Processing Times Report: This option allows the Senior Command Official to monitor the processing times for all
assessments within the respective command. For example, this report will identify the number of assessments
completed for a specific month and how many were completed within the 120-day goal. (See Processing Times
Report Section for more specific information)

Change User Profile: This option must be used whenever a user’s name, address, email address, or phone
number changes. This option also allows the Senior Command Official to elect to receive an optional email
notification that would be sent whenever an assessment is for “Due” to be initiated. The Change User Profile option
also allows the Senior Command Official to change his or her CPARS password. (See User Profile Section for
more specific information)
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User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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Senior Contractor Representative

The Senior Contractor Representative access level allows a designated corporate official to view specific
completed CPARS assessments. Additional features at this level allow the Senior Contractor Representative to
quickly identify assessments that have been sent to the company for comment. Senior Contractor Representative
access is provided by the Naval Sea Logistics Center Detachment Portsmouth, New Hampshire, upon receipt of a
completed Senior Contractor Representative User Access Request Form.

CPARS - Senior Contractor Rep
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havize TTzer Profile
set Feedbark

L ogoff

View/Print Completed CPARs: This option allows the Senior Contractor Representative to view assessments that
have been completed by the Government for contracts awarded to the corporation or any of its divisions or
subsidiaries. To view a completed assessment, the user must log on CPARS as a Senior Contractor
Representative and the Senior Contractor Representative Menu must be displayed. Click the View/Print
Completed CPARs button and the View/Print Completed CPARs qualifier screen displays.
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CPARS

View/Print Completed CPARs
Enter one or more of the following qualifiers:

Comiract Numhber:
Business Sector/Subsector:

Acquigition Program Manager:

=
:
=
:

ALL

ALL =

DUNS:| ALL il
CAGE Cnde:l
FSC:I
NMCS:I
Sorihy : (13| Contract Mumber j
(2 (Mone) j
(33| (Mane) j

. st the CPARSs that Iiset these Chualifiers

. lear all Data

. Feturm to the Ilain Ilenn

The Senior Contractor Representative can search for completed assessments by Contract Number/Order Number,
Business Sector/Subsector, Acquisition Program Manager (these are major commands), DUNS, CAGE Code,
Federal Supply Classification (FSC), and North American Industrial Classification System (NAICS). Select the
appropriate qualifiers and then click the List the CPARs that Meet these Qualifiers button. A list of completed
assessments will display. Click on the contract number of the assessment to be viewed and a new window opens
and displays the assessment in HTML format. Click the View CPAR as PDF button to view assessment in Adobe
Acrobat Reader. Once the assessment is displayed, the user is able to scroll through the entire assessment and/or
print the assessment on a local printer. The Return to the View/Print CPARs Qualifier Menu button allows the
Senior Contractor Representative to select new qualifiers and run another report. The Return to the Main Menu
button returns the user to the Senior Contractor Representative Main Menu.

CPARS - View/Print Completed CPARs
fdelect @ Comfract Namber below fo viewpring fhe CPAR record)

CONTRACT NUMBER PERIOD OF PERFORMANCE CAGE CODE DUNS FS5C HNAICS

Dt 8 5 000A00001 0001 1041572004 0973002005 CP&ES Q00000000 4750 123454
Dt 8 000600001 0004 1001572004 0973002005 CP&ES Q00000000 4750 123454
M5 12223 117252002 0&S2502003 CP&ES Q00000000 1254 12345
45112451 0504 040172004 040172005 CP&ES Q00000000 1254 45470
Count: 4

turm to the ViewPrint CF A Rs Cuahfier Iler
turn to the Mlain Wienu
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View Contractor Reps: This option allows the Senior Contractor Representative to quickly identify all Contractor
Representatives (and view their contact information) within the corporation who have been authorized to enter
comments on CPARS assessments. Click View Contractor Reps from the Senior Contractor Representative Main
Menu and the View Contractor Reps screen displays. The Senior Contractor Representative can view Contractor
Representatives by Contract Number, User Name, or DUNS. Select the desired option(s) and click View. A list of
Contractor Reps with User Name, User ID and Last Logon Date displays. Click on the User Name to view the
individual’s profile information including name, address, email address, and phone number. The Return to the
Main Menu button returns the user to the Senior Contractor Representative Main Menu.

CPARS - View Contractor Reps

Contract: IALL vI Taer: IB”—L BARMETT vI DUNS:I*"J'\LL "'I

Wiew
Contractor Reps:
USER NAME USER ID LASTLOGON DATE Coniracts
BIIL BARMNETT BBARN 090272005 H451 123500001
H4511235C0001 0001
H4511235C0002

I:IPetum to the Main I'-.-'Ierm"

To-Do List: This option allows the Senior Contractor Representative to identify all assessments that have been
forwarded to the corporation, its divisions or subsidiaries, for contractor review and comment. The assessments
identified on this list require contractor review and comment and should be returned to the government by the
required due date or they may be closed by the government without contractor review and comment. Click the To-
Do List button from the Senior Contractor Representative Main Menu. A To-Do List Parameters screen displays.

CPARS

To-Do List Parameters

@ Include A1
" Limii by Coniract Number: I
" Limit by User: (Select frorm List) v}
" Limithy DUNS: (Select from List) *]
Serihy : (1}| Contract Numherj
(2| (Mone) =
(3} (Mane) j
l'u:WTD-D-:u List
. Fetwm to the Blain henn
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To view a list of all assessments within the Senior Contractor Representative’s area of responsibility, the Senior
Contractor Representative selects Include All. Select Limit by Contract Number and enter a specific contract
number to limit the search to one contract. The Senior Contractor Representative can limit the To-Do List to a
specific Contractor Representative by selecting Limit by User and highlighting the appropriate name. Finally, the
To-Do List can be limited to one of the corporation’s assigned DUNS numbers by selecting Limit by DUNS and
highlighting the DUNS from the drop-down box. Select the desired parameter(s) and the sort option and then click
the Show To-Do List button. A list of assessments will display.

CPARS - To-Do List

CONTRACT NUMBER DUNS PERIOD OF PERFORMANCE ACTION REQUIRED ASSIGNED DUE DATE USER
H4511255C0001 FR0EEA0900900 10/11/2000 10/10/2001 Input Corements 101102005 1171002005 BETA TESTEER. 4

turm to the To-Dio List Parameters

turn to the Iiain Ienn

This report displays Contract Number, DUNS, Period of Performance, Action Required, Date Assigned, Due Date
and User Name.

[User Name] — Allows the Senior Contractor Representative to view the Contractor Representative’s profile
information, including name, organization, address, email address, and phone number. Click the [User Name] to
see the user profile information. Click the Close button to return to previous screen.

Return to the To-Do List Parameters button allows the Senior Contractor Representative to select new qualifiers
and run another report. . The Return to the Main Menu button returns the user to the Senior Contractor
Representative Main Menu.

CPAR Status Report: This option allows the Senior Contractor Representative to monitor the status of
assessments that have been started or completed for all contracts within the respective corporation. The CPAR
Status Report will display information as counts (e.g. number of assessments complete) or a list of assessments
that allows the Senior Contractor Representative to gain read-only access to each assessment. (See CPAR
Status Report Section for more specific information)

Contract Status Report: This option allows the Senior Contractor Representative to monitor the status of
contracts within the respective command. The Contract Status Report will display information as counts (e.g.
number of contracts due for an assessment) or as a list of contracts that identifies the status of each contract (e.g.
current, due, overdue) (See Contract Status Report Section for more specific information)

Ratings Metrics Report: This option allows the Senior Contractor Representative to run a report that will identify
the distribution of ratings for all completed assessments within the corporation. The report can be qualified by date
or DUNS. (See Ratings Metrics Report Section for more specific information)

Change User Profile: This option must be used whenever a user’s name, address, email address, or phone
number changes. The Change User Profile option also allows the Senior Contractor Representative to change his
or her CPARS password. (See User Profile Section for more specific information)

User Feedback: This option allows users to communicate suggested CPARS improvements, policy comments,
and problems to system administrators and the Configuration Management Board. (See User Feedback Section
for more specific information)
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CPARS REPORTS

The CPARS application provides a variety of reports (CPAR Status Report, Contract Status Report, Ratings Metrics
Report, Processing Times Report) depending on a user’s access level. These reports are used to help users
monitor the status of the CPARS processes. You will note some of the report parameters or options vary slightly
depending on the user’s access level, but the reports function the same and as described in the following sections.

CPAR STATUS REPORT

The Assessing Official Representative, Assessing Official, Defense Contractor Representative and the
Reviewing Official CPAR Status Report screens are displayed in the following examples. As previously
mentioned, slight variations of this report occur at different access levels and are described as applicable.

The CPAR Status Report allows users to monitor the status of assessments within their purview. The CPAR Status
Report will display information as counts (e.g. number of assessments complete) or a list of assessments is
available that provides the user with read-only access to each assessment. To run a CPAR Status Report, click the
CPAR Status Report button from the user's Main Menu. A CPAR Status Report Parameters menu will display.

CPARS - CPAR Status Parameters

Data Options Report Options
' Include All * Counts
Group By: v 4y
{7 Limit Data (options dirplay when selectad 7 Covtract Activiy

" List of CPARS (options display when selected)

.I' eturn to the Mlain Benn

If the user leaves the default values as Include All (beneath Data Options) and Counts (beneath Report Options)
and then clicks on the Run Report button, the report identifies the status of all the user's assessments by counting
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the number of each assessment at each step of the automated workflow process (shown below). Percentages are
also provided.

CPAR Status Report - 10/28/2005
DATA: ALL; GROUPED BY: All

AN Registered Initiated Drafted Raied Reviewed Finalized Compleied Totals

Counts 207 32 0z o 4 a2 154 554
3T 6% 18% 2 L% 9% 8%

TOTALS: 207 32 23 2 4 52 154 556
Frod 6%  18% 2% 1% 9% 28%4

* STATUS

BRegistered: The Contract is registered, Mo CPARs have been initiated.
Initiated:CP AR initiated, waiting for &ssessing Official Rep to send to Assessing Offieial
Drafied:CPAR initiated, waiting for Assessing Official sighature.

Rated:Signed by Assessing Official; waiting for Contractor cornenents.
Reviewed:5igred by Contractor; waiting for Assessing Official to finalize.
Finalized:Fatings finalized; waiting for Fesdiewing Official coreaents.

Completed: The CPAR. has been completed.

an Another CPAR Status Report
turm to the Ilain Menn

Counts can be grouped by All or Contract Activity. NOTE: Focal Point Group By options include All, Contract
Activity and APM; Command POC Group By options include All, Contract Activity, APM and Focal Point; Senior
Command Official Group By options include All, Contract Activity and Focal Point; Senior Contractor
Representative Group By options include All, Contract Activity, APM and DUNS. All is the default value. The
CPAR Status Report may be further qualified by selecting Limit Data under Data Options. Limit data allows the
user to focus in on or limit the report to specific assessments. For example, the user might be interested in how
many contracts he or she has registered. To limit the report to registered contracts, the user would check the box
adjacent to Registered and click the Run Report button. Include All takes all the user’s assessments into
account.
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CPARS - CPAR Status Parameters

Data Options Report Options
" Include All ' Counis
Group By: v ;g = arm
¥ Limit Data " Conact Activiey . Foreal Point
Status: [ Registered
[T itisred " List of CPARS (options display when selected)
[T Drated
™ Rated
[T Reviewed
7 Frized
[T Completed

Form Type: [ servicesATit0ps
[T ship Repairttrrethan
I_ Speterne

CPAR Phase: [ futial

APNE| ALL =l
Focal Point:| AL |

Contract Activity I EIDP.AE:I

Coniract Numher:l

.I' eturn to the hiain hlenn

Select additional Limit Data parameters by clicking the box(es) next to the desired parameter. A check will now
display in the box(es). If a report by Contract Activity DODAAC is desired, enter the specific contract DODAAC in
the box provided. The report can also be run for a specific contract number by entering the contract number in the
Contract Number box. NOTE: The Focal Point access level may limit their reports by Contract Activity DODAAC,
Contract Number and APM; Command POC access level may limit their reports by Contract Activity DODAAC,
Contract Number, APM and Focal Point: Senior Command Official access level may limit their reports by Contract
Activity DODDAC, Contract Number and APM; Senior Contractor Representative access level may limit their
reports by Contract Activity DODDAC, Contract Number and DUNS. Click Run Report button to produce the
desired output.

To run a CPAR Status Report that results in a list of assessments, click on the List of CPARS radio button under
Report Options. A list of Data Columns to Include displays.
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CPARS - CPAR Status Parameters

Data Options Report Options
" Include ALl " Counts (options display when selected)
* Limit Data
Status: [ Fegictered

I Butisted * List of CPARS
[T Drated Data Columns to Include:
V¥ Raed [T CPAR Phase V' stams
[ Rerioma [T Foom Type [ arm
[T Fialized ™ soward vrabne ™ e vate
[T Compleed V' Focal Do [T Compay Hame

Form Type: ¥ servicesaTi0ps [T CAGE code ™ pus
[T ship Repatritvehanl V' e Date [T Modified Date
I_ Spotetrrs I_ Decessor Office I_ Decessor Date

CPAR Phase: [ pia [T coractor Dme Date | CPAR Closed Date
V' Btenmedige
I Fia Sort By: (1N Contract Mumber v
[T addemdon Q¥ (Mone) =l
™ ot of cyete G) (Mone) =l
Contract Activity DODARC:I
Coniract Num]mr:l
. Fun Beport
.I' et to the Ivain Mlenn

To include any of these column names, click the box adjacent to the column name. A check will display in the box
adjacent to the column name(s) selected. The CPAR Status Report may be sorted by up to three sort options.
Select the desired option(s) from the Sort By: drop-down boxes. Column Names that are typically included in the
List of CPARS are Notes, Viewed, Contract Number, Period of Performance, User List, and Activity Log.

NOTE: Default column names for reports for Command POC, Senior Command Official, and Senior Contractor
Representative access levels do not include Notes, User List, or Activity Log.

To include all of the user’s assessments, select Include All (if not already selected) beneath Data Options.
Include All is the default value.

Click the Run Report button to produce a list of assessments. A list of assessments based on the user’s selected

parameters displays. The CPAR Status Report shown on the following page contains the Data Options and Report
Options selected on the CPAR Status Parameters screen displayed above.
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CPAR Status Report - 10/28/2005

DATA: STATUS: Rated; FORM TYPE: ServicesTT/Operations; CPAR PHASE: Intermediate; SORTED BY: Coniract MNumber; Spreadsheet
Period of Performance
Viewed Contract Number  Being Assessed  Current Status *Focal Point Due Date User List Activity Log
[Motes] W451120101111 015272003 - 01/26/2004 Fated MAYY TESTERT 05252004 [Ueers]  [Log]
[Motes] MAS11202F0211 050102003 - 05001 /2004 Rated M&VY TESTERT 0872002004 [sers]  [Log]
[Motes] WA 1233CERERE 0902172001 - 0972072002 Fated MAYY TESTERT 01/182003 [Teere]  [Log]
Count: 3

- indicates the record has been selected for viewing
* STATUS
Registered:The Contract is registered, Mo CPARSs have been iratiated.
Initiated:CP AR, imtiated;, waiting for Assessing Official Rep to send to &ssessing Official.
Drafted:CPAE. mitiated; waiting for &ssessing Official signature.

Rated:Signed by &szessing Official, waiting for Contractor comments.
Reviewed:Signed by Contractor; waiting for Assessing Official to finalize.
Finalized:Ratings finalized,, waiting for Reviewing Official cormernts.

Completed:The CPAR has been completed.

nn Snother CPAR Status Beport
turn to the Main lenu

[Notes] — This option serves as “post-it notes” for each assessment that has been started, but not completed. Click
on the [Notes] to enter or view notes that have been entered by the Assessing Official Representative, Assessing
Official, or Focal Point. (This feature is only available at these levels) Click on [Notes] and a Status Report Notes
pop-up displays. Enter notes in the New Note: field. Click the Save button to save the new note. Click the Close
button to return to the list of assessments without saving new remarks.

CPARS - Status Report Notes

Coniract: Md51120101111 Period of Performance: 0172772003 - 012652004
Mew Mote:

|Cnntra|:t|:|r requested additional 10 days.
Cloge |
From Received

NAYY TESTEES |Contractor granted 15 day extension. | LOV2272005 035:51

Contract Number - Click on the specific Contract Number and the assessment will display in HTML format. Click
the View CPAR as PDF button to view assessment in Adobe Acrobat Reader. If the Assessing Official modified

the assessment, the window contains a View Original CPAR button. Click the View Original CPAR button to view
the original assessment. Click the Print button to print the assessment on a local printer. Click the Close button to

return to the list of assessments. A green x appears in the Viewed column adjacent to the contract number for the
assessment that was just viewed.

Focal Point — Click on the Focal Point’s name to view the Focal Point’s profile information, including Name,

Organization, Address, Email Address and Phone Number(s). Click the Close button to return to the list of
assessments.

51



Users — Click on Users and a new window opens and presents the User List. The User List identifies all users who
have been given access to the assessment.

[Spreadsheet] — Click on the [Spreadsheet] in the upper right hand corner of the list of assessments to create a
Microsoft Excel version of the report.

Log — Click on Log and a new window opens and presents the Activity Log. The Activity Log provides an audit trail
of the history of actions taken on the assessment. For example, it identifies who has access to the assessment and
when they were given access. The Activity Log also identifies when the applicable contract was registered, when
the assessment was initiated as well as who took the action(s). A list of actions recorded in the Activity Log is

provided below:

Contract Data Entry Assigned (Name Listed)

Assessing Official Representative Assigned (Name Listed)

Assessing Official Assigned (Name Listed)

Contractor Representative Assigned (Name Listed)

Reviewing Official Assigned (Name Listed)

Contract Registered

Contract Registration Updated

Assessment Initiated by Assessing Official Representative

Assessment Updated by Assessing Official Representative

Assessment Initiated by Assessing Official Representative and Sent to Assessing Official
Returned to the Assessing Official Representative

Assessment Drafted by Assessing Official

Assessment updated by Assessing Official

Assessment Rated by Assessing Official and Sent to the Contractor
Assessment Updated by Contractor

Contractor Review Not Completed; Email Sent to Contractor/Assessing Official.
Contractor Review Complete. Assessment Sent to the Assessing Official.
Contractor 30-Day Review Expired; Email Sent to Assessing Official.
Assessment Modified by Assessing Official

Assessment Finalized by Assessing Official and Sent to the Reviewing Official
Assessment Updated by Reviewing Official

Assessment Closed by Reviewing Official

Assessment Sent to Assessing Official

Assessment Overdue (120 days); Email Sent to Assessing Official and Focal Point
Assessment Entered by Focal Point

Assessment Updated by Focal Point

Assessment Closed by Focal Point
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CONTRACT STATUS REPORTS

The Assessing Official Representative, Assessing Official, Defense Contractor Representative and the
Reviewing Official Contract Status Report screens are displayed in the following examples. As previously
mentioned, slight variations of this report occur at different access levels and are described as applicable.

The Contract Status Report is designed to track the status of contracts. This report will show whether a contract is
current, due or overdue for an assessment for all contracts under the user’s purview. The Contract Status Report
will display information as counts (e.g. number of contracts due for an assessment) or as a list of contracts that
identifies the status of each contract (e.g. current, due, overdue) (See Contract Status Report Section for more
specific information)

To run a Contract Status Report, click the Contract Status Report button from the user’'s Main Menu. A Contract
Status Report Parameters menu will display.

CPARS - Contract Status Parameters

Data Options Report Options
* Include AL * Counts
Group By: v 4y
" Limit Data (optinns display when selected 7 Contract fctivine

" List of Coniracts (options display when selected)

If the user leaves the default values as Include All (beneath Data Options) and Counts (beneath Report Options)
and then clicks on the Run Report button, the report identifies the status of all the user’s contracts by counting the
number of that are current, due, overdue, or have a Final assessment. Percentages are also provided. (see below)
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Contract Status Report - 1073172005

DATA: ALL; GROUPED BY: All

Al Current Due Owverdue Final Undetermvined Totals

Counts 1 10 54 5 1] T
1% 14% T T 11

TOTALS: 1 10 54 5 0 To
1% 14% TTW Tk 0%

* STATUS

Current: &1 recpuived CPARs for this contract have been corpleted or are not wet due.
Due:The latest CPAR for this contract should be in progress at this tirme.
Owverdue:The latest CPAR. for this contract has not been corapleted within the 120 day period.
Final:The Final CPAR. for this contract has been cornpleted, no farther CPARs are due.

un Arother Contract Status Report
tum to the Bain Ilenn

To run a new Contract Status Report, click the Run Another Contract Status Report button. The Return to the
Main Menu button returns the user to the Main Menu.

Counts may be grouped by All or Contract Activity. NOTE: Focal Point Group By options include All, Contract
Activity, and APM; Command POC Group By options include All, Contract Activity, APM, and Focal Point; Senior
Command Official Group By options include All, Contract Activity and Focal Point; Senior Contractor
Representative Group By options include All, Contract Activity, APM, and DUNS. All is the default. Limit Data
allows the user to focus in on or limit the report to specific contracts. For example, the user might be interested in
how many Systems contracts he or she has that are Due for an assessment. To limit the report to Systems
contracts that are due for an assessment, the user would check the boxes adjacent to Systems and Due and click
the Run Report button. Include All takes all the user’s contracts into account.
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CPARS - Contract Status Parameters

Data Options Report Options
" Include All * Counts
Growp By: & 4
{* Limit Data 7 Contract Activity

Form Type: [ services/IT/0ps
[T ship Repaimstwehansl | List of Contracts (options display when selected)
p Spretetmic
Status: [ cimran
M Ine
™ Overne

™ Fma

Contract Activity DODEEC:I

Comiract Numher:l

Select Limit Data parameters by clicking the box next to the desired parameter(s). A check will now display in the
box. If a report by Contract Activity DODAAC is desired, enter the specific Contract DODAAC in the box
provided. The report can also be run for a specific contract by entering the contract number in the Contract
Number: box. NOTE: The Focal Point access level may limit their reports by Contract Activity DODAAC, Contract
Number and APM; Command POC access level may limit their reports by Contract Activity DODAAC, Contract
Number, APM, and Focal Point; Senior Command Official access level may limit their reports by Contract Activity
DODAAC, Contract Number and APM; Senior Contractor Representative access level may limit their reports by
Contract Activity DODAAC, Contract Number and DUNS. Click Run Report button to generate the report.

To run a Contract Status Report and view a List of Contracts, click the Contract Status Report button from the

user access Main Menu. Click on the List of Contracts button under Report Options. A list of Data Columns to
Include displays.
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CPARS - Conitract Status Parameters

Data Options Report Options
" Include AT " Counts (optione displey when selectad)

* Limit Data
Form Type: [~ surviceeTi0ps
[T Ship Reparitvehal | ™ List of Coniracis

¥ syetams Data Colummns to Include:

Status: [ i [T sorard Date [T Completion Dae
¥ Due [T Foon Type [T Bfective Date
™ Overdue ™ somard Wane [ Cumee Ve
™ Fina W' Foca Pome [T arm

Coniract Activity DODAAC:I [T CAGE code ™ pums
Contract Numher:l ¥ Lust CPAR Dates [ Compary Hame
Sort By: (1)) Contract Numherj
2y (None) j
(3 (Mone) =

.I' eturn to the Mlain henn

To include any of these column names, click the box adjacent to the column name. A check will display in the box
adjacent to the column name(s) selected. The Contract Status Report may be sorted by up to three sort options.
Select the desired option(s) from the Sort By: drop-down boxes. Column Names that are always included in the
List of Contracts are Viewed, Contract Number, Status, and Due Date.

To include all of the user’s contracts, select Include All (if not already selected) beneath Data Options. Include
All is the default value. The user may choose to limit or filter the contracts that he or she wants to include on the
report by selecting Limit Data under Data Options.

Click the Run Report button to view a List of Contracts. The List of Contracts example shown below is based upon
the Contract Status Parameters selected and shown above.

56



Contract Status Report - 10/31,2005
DATA: STATUS: Due; FORM TYPE: Systems; SORTED BY: Coniract Mumber; readsheet

Viewed Coniract Mumber Status Due Date Last Completed CPAR Period of Performance Focal Point

M451123520010 Dme 1152502005 072602004 - 072652005 TED HOHM &M
M45112353C0025 Dme 1173002005 = TED HOHL&M
Coumt: 2

x- indicates the record has been selected for viewing
* STATUS
Current: &1 required CPARs for this contract hawve been corapleted or ave not wet due.
Due:The latest CPAR. for this contract should be in progress at this tirme.
Overdue:The latest CPAR. for this contract has not heen corapleted within the 120 day period.
Final: The Final CPAR. for this contract has been cormpleted, no further CPARs are due.

nr &nother Contract Status Beport

trn to the Ilain Ilemm

Contract Number — Click on the Contract Number to view all assessments for the contract number selected.
After clicking on the Contract Number a pop-up window will open that lists all assessments that have been started
or completed for the contract. Click on the contract number for the assessment to be viewed and it will display in
HTML format. Click the View CPAR as PDF button to view the assessment in Adobe Acrobat Reader. If the
assessment has been modified, the pop-up screen contains a View Original CPAR button. Click the View
Original CPAR button to view the original assessment. Click the Print button to print the assessment on a local
printer. Click the Close button to return to the contract status report. A green x will now display in the Viewed
column adjacent to the contract number viewed.

Focal Point — Click on the Focal Point’s name to view the Focal Point’s profile information, including Name,
Organization, Address, Email Address and Phone Number(s). Click the Close button to return to the list of
assessments.

[Spreadsheet] — Click on the [Spreadsheet] in the upper right hand corner of the list of assessments to create a
Microsoft Excel version of the report.

To run another Contract Status Report, click the Run Another Contract Status Report button and select new
parameters from the Contract Status Parameters screen. The Return to the Main Menu button returns to the
user’s Main Menu.
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RATINGS METRICS REPORT

The Ratings Metrics Report option is available to Focal Points, Command POCs, Senior Command Officials,
and Senior Contractor Representatives. This report is provided to help users monitor the distribution of ratings
for completed assessments.

To run a Ratings Metrics Report, click the Ratings Metrics Report button from the user's Main Menu. A Ratings
Metrics Parameters screen will display. The Ratings Metrics Report can be run to include all completed
assessments by selecting Include All Dates or can be limited to a specific date range by selecting Period of
Performance Date Range and entering the dates in the specified format. NOTE: Focal Points and Senior
Command Officials may also limit the report to a specific APM; Command POC may limit the report to a specific
APM or Focal Point; Senior Contractor Representatives may limit reports to a specific DUNS. Click the Run
Report button.

CPARS

Ratings Metrics Parameters

(* Include Al Dates
" Period of Performance Date Range:

me:l {rrddiyrryy)
Tn:l

APME[ ALL =l

The Ratings Metrics Report will display. NOTE: The below example does not show the entire report.

CPARS Raiings Metrics Report - 10/312003
Data: Period of Performance: ALL; APM: ALL;

AD Recommendation Syaters|Ship RepairiCrerhaul Services|[nforrmation TechnologyOperations|Total
Definitely Would 2 3 | il I
Frobably Would 0 0 i 0 o o
Ilight or Ilight Mot 4 3 1 0| 2| 10
Frohably Would Hot 4 2 1 0| o 7
Definitely Would Mot 2 2 1 il 1 12
Technical (Quality of Product)  |Svystems|Ship RepairiCreerhaul Total
Exceptional/Dark Blug) 12 5 17
Wery Crood{Parple) 1] 2 2
Satisfactory Green) 1 0 1
Mlarginall Vellow) 0 1 1
ngatisfactory Red) 2 0 2
Product Performance Srsterns|Ship FepairTheerhianl [Totall
Exceptional/Dark Blue) i 0 0
Very Good(Puple) il 0 -
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To run a new Ratings Metrics Report, click the Run Another Ratings Metrics Report button. The Return to the
Main Menu button returns the user to the Main Menu.
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PROCESSING TIMES REPORT

The Processing Times Report option is available to Focal Points, Command POCs and Senior Command
Officials. This report is provided to help users monitor the assessment processing times for assessments
completed within their organization.

To run a Processing Times Report, click the Processing Times Report button on the user’'s Main Menu. The
Processing Times Report displays.

CPARS Processing Times Report - 10/312005

Average Processing Times (Days)
Monith | Number |== 120|= 120 | Total | Rate | Coniractor | Finalize | Review
of CPARs | Days | Days Comments

2004-Oct 0 0 0 o 0 0 1 o
2004-Hore 0 0 0 o 0 0 1 o
2004-Diec 0 0 0 o 0 0 0 o
2005-Tan 0 0 0 o 0 0 o o
2005-Feb 0 0 0 o 0 0 1 o
2005-har 0 0 0 o 0 0 1 o
2005-Apr 0 0 0 o 0 0 1 o
2005-Iaw 0 0 0 o 0 0 1 o
2005-Tux 0 0 0 o 0 0 1 o
2005-Jul 6 0 6l T32| T3 1 1 1
2005-Augz 1 1 0 o 0 1 1 o
2005-Sep 5 0 5| #0a| 206 1 1 1

Select | Contract Activity | and click on a month shove to see further details below.

I:IPetu.m to the Main I'-.-'Ienu"

The Processing Times Report presents one year of data. The months displayed in blue indicate that assessments
were completed during the month. For each month, the report identifies the number of assessments completed;
the number of assessments completed within the 120-day goal, and the number of assessments that exceeded the
120-day goal. In addition, the total average processing times are provided as well as the average processing times
for each major step of the automated workflow process. The Select drop-down box allows users to “break out”
each month by Contract Activity, APM or by Focal Point. Contract Activity is the default. Choose a selection from
the drop down box, if applicable, and click on the desired month to view a more detailed report.
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Month: 2005-Jul

Average Processing Times (Days)
Contract Activity Mumber == 120 =120 Total Rate Coniractor Finalize Review
of CPARs Days Days Comments
45113 6 0 6 732 732 1 1 1

Click on a Contract Activity abore to see firther details helow.

I:Illetu.m o the Main Menu”

In this particular example, only one Contract Activity (N45112) applies to the user. To view the six assessments
completed for the month, click on the N45112 (Contract Activity) and the report displays processing times
information at the assessment level.

Monih: 2005-Jul Coniract Activity: N45112
Processing Times (Days)
Contract Mumber Period of Performance Focal Point APM Total Rate Coniractor Finalize Review
Comments

M4511233C0007  0722/2001-07/21/2002 TED HOHMAN (THOHL) HAVIWIED 10597 1097 1 1 1]
M4511233C0008 07/22/2001-07/21/2002 TED HOHMAN (THOHL) MAVSHIPYARDS & 5035z 1087 1097 1 1 1]
M4511233C0009  07/22/2001-0721/2002 TED HOHMAN (THOHM) FEC(IT) 1087 1097 1 1 1]
M4511233C0010  0724/2003-07/252004  TED HOHMAN (THOHL) LI&RINE CORPS 366 366 1 1 1
M4511233C0011  07i26/2003-07/252004 TED HOHMMAN (THOHL) DEPNI&&A) 366 366 1 1 1
M4511233C0012  07i26/2003-07/252004 | TED HOHMAN (THOHL) SEA 02 366 366 1 1 1]

I IRetu.m to the Lilam hiennl

The Return to the Main Menu button returns the user to the Main Menu.



Change User Profile/Switch Access Level

Change User Profile/Switch Access Level: This option is identified as Change User Profile at the Contractor
Representative, Senior Contractor Representative, Command POC, Senior Command Official, and Business
Analysis Reports access levels as they are not allowed to switch access levels. The Change User Profile /
Switch Access Level option is available at the Contract Data Entry, Assessing Official Representative, Assessing
Official, and Reviewing Official access levels.

The Change User Profile/Switch Access Level option is very important as it is the primary method that users at
all access levels keep their profile information up-to-date. For example, if a user’s email address changes, the user
would access the Change User Profile/Switch Access Level option to update the email address in CPARS. The
Change User Profile/Switch Access Level is also used to change user preferences (receive optional email
notifications), to change a user’s password, and to switch access levels, where available. To update user
information, click the Change User Profile/Switch Access Level button from the Main Menu. The User Profile
Menu will display.

CPARS

User Profile Menu

L ooess I_we1;|Assessing Official 'I Switch

hange User Inforrmation
hange User Preferences

hange Login Password
[Fetwm to the Ilain hlern

Click the Change User Information button and the User Information screen displays.

CPARS

User Information

(felds idennfied with ®  are requived)
* USEINW:lFrank Finch

* Eroail Address: |0email@noemail mil
= b otnvity Marne: INSLC

* Street Address: a7 Danijel St

= (ity, State, Zip: IF'nrtsmnuth, MH 033801
= Corumercial Phone #: [503-431-9460
FAX # |
DSH Phane #|

. Bane [Tser Information
. [Feturn to the Tser Profile Iienm

[Feturn to the hlain Menu
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The user is able to update any of the profile information fields noted above. Fields identified with a red asterisk (*)
are required. After all necessary changes are made, click the Save User Information button and a confirmation
pop-up screen displays. Click the OK button. The Return to the User Profile Menu button allows the user to
continue with other User Profile options. The Return to the Main Menu button returns the user to the Main Menu.
A user may want to receive email notifications as assessments move through each step of the workflow process.
To receive optional email notifications, click the Change User Profile/Switch Access Level button from the Main
Menu and the User Profile Menu will display. Click the Change User Preferences button and the User
Preferences screen displays.

CPARS

User Preferences

Send Fmail Notification when a CPAR is...
[ Indtiated by A ssessing Official Fep.
¥ Dirafted by Assessing Official f Rep.
[ Rated by Lssessing Official
¥ Reniewed by Contractor
[~ Finalized by Azsessing Official
v Completed by Reniewing Official

. Fave Preferences
. Feturm to the User Profile Ivlenn

Feturm to the Iain vlenn

The user can select to receive optional email notifications by clicking on the box adjacent to the emails he or she
would like to receive. A check will appear in all the boxes selected. Some email options are mandatory and cannot
be de-selected. All mandatory emails are identified with a ‘radio button’ rather than a box. NOTE: That the User
Preference menu and its optional emails are not available at the Contract Data Entry, Senior Contractor
Representative, or Command POC access levels. Click the Save Preferences button and a confirmation pop-up
will display. Click the OK button.

The Return to the User Profile Menu button allows the user to continue with other User Profile options. The
Return to the Main Menu button returns the user to the Main Menu.

To change a CPARS login password, click the Change User Profile/Switch Access Level button from the Main

Menu and the User Profile Menu will display. Click the Change Login Password button and the Change Login
Password screen displays.
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CPARS

Change Login Password B

Current Passuﬂ:urd:l

Mew Password: I

Confirrn Newr Passuﬂ:urd:l

. e Passwrond

. Feturn to the User Profile henn

Enter the current password in the Current Password: box. Enter a new password in the New Password: box.
The small blue question mark (?) located at the top of the Change Login Password screen indicates that online help
is available for the change password feature. Click on the blue question mark to review the standard DoD
conventions that must be followed when creating passwords. The password will display as asterisks. Re-type the
password in the Confirm New Password: box. NOTE: Passwords are valid for a period of 90 days. If a user logs
onto CPARS with an expired password, the Change Login Password screen is presented and the user will be
required to establish a new password. Click the Save Password button and a confirmation pop-up will display.
Click the OK button.

The Switch Access Level option is available at the Contract Data Entry, Assessing Official Representative,
Assessing Official, and Reviewing Official access levels. Switch Access Level allows the user to switch between
two or more roles only when the Focal Point has provided the user with multiple access levels. To switch access
level click on the Change User Profile/Switch Access Level button from the Main Menu. The User Profile Menu
will display.

CPARS
User Profile Menu

Assessmg Official
hange User B oviowing Official

hange Login Password

The Access Level drop-down box identifies each of the access levels the Focal Point has authorized. To switch
levels, select the desired access level from the Access Level drop-down box and click the Switch button. The
user will be taken to the Main Menu of the switched access level. The user will only have access to the contracts
and assessments that have been authorized by the Focal Point for the switched level. NOTE: The switched access
level will remain in effect until the user switches to a different access level.
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User Feedback

The User Feedback option is available at all access levels and allows CPARS users to identify and submit system
problems, make suggestions for system improvements, or recommend changes in policy. To submit comments,
click the User Feedback from the user's Main Menu and a System Feedback screen will display.

CPARS
system Feedback
Tupe of Reguest: | Salart j
Reguested Prionity: | 2o|act j
Short Description:
Dlescription: ﬂ

. Subiit Feedback
. Fetum to the Idain Ienn

Select the type of request from the Type of Request drop-down box. Select the priority of the request from the
Requested Priority drop-down box. Enter a brief description in the Short Description box and a complete
description in the Description box. Click the Submit Feedback button. Click OK when the confirmation message
displays. The help desk monitors CPARS for all feedback submitted. Requests for enhancements and policy
changes are routed through the Configuration Management Board (CMB) for review, discussion, and disposition.
However, please be aware that the CMB currently meets three times a year. Users submitting feedback will
receive a response and an explanation of the CMB’s decision on whether or not an enhancement or change will be
accepted. The Return to the Main Menu button returns the user to the Main Menu.
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CPARS EMAIL NOTIFICATIONS

The CPARS application will send the following email notifications:

An automatic notification will be sent to the Assessing Official and Focal Point when an assessment is due
to be started. This email is weekly and continues until the assessment is initiated.

An automatic notification will be sent to the Assessing Official and Focal Point when an assessment has
not been completed within the 120-day goal (overdue). This email is weekly and continues until the
assessment is completed.

When the Assessing Official Representative forwards an assessment to the Assessing Official.

When the Assessing Official forwards an assessment to the Contractor Representative.

When the Contractor Representative returns an assessment to the Assessing Official.

When the Assessing Official sends an assessment to the Reviewing Official.

The Contractor Representative receives an email when the assessment is completed.

An automatic notification will be sent to the Assessing Official and Contractor Representative identifying
assessments that have been forwarded to the Contractor Representative for review and comment, but
have not been returned to the Assessing Official. This email is weekly and continues until the assessment
is returned by the Contractor Representative or is retrieved by the Assessing Official after the 30-day
comment period has expired.

An automatic notification will be sent to the Assessing Official when the contractor 30-day comment period
expires. This email is weekly and continues until the assessment is returned by the Contractor
Representative or is retrieved by the Assessing Official.

An automatic notification will be sent to the Focal Point identifying assessments that are archived because
the completed assessment is over six years old.
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USING CPARS EFFECTIVELY

When Registering Contracts or Working on Assessments:

The small blue question mark (?) indicates online help is available for the adjacent field.
Click on the blue question mark and the online help window opens.

A red asterisk (*) designates a required field. All required fields must be completed to
register a contract. However, assessments can be started and saved without all required
fields being completed. For assessments, required fields must be completed whenever
assessments are validated and sent to the next workflow step.

A small calendar located adjacent to a date field allows the user to populate the date field
with the use of a mouse. Click on the calendar and select the correct date. This will
assure the date is entered in the correct format.

There is a character counter located at the bottom of data entry screens that help users
identify how many characters they have entered in text fields. Keep an eye on the
character field to determine how much text has been entered.

CPARS has a time-out feature of 20 minutes. The time-out clock is located at the bottom
of data entry screens and appears whenever the system is idle (user not typing). If the
user has a data entry screen open and no work is performed for 20 minutes the system will
perform an automatic save. The time-out clock is re-set whenever the user performs a
save or clicks on any of the green tabs.

Ared bar == beneath a Rating Tab indicates that at least one element has been
rated.

General System Information:

Have you received an email advising that you have an assessment to work on? Use the
To-Do List to open and work on the assessment.

Use the Forgot Password feature to receive a system-generated, temporary password.
You will still have to remember your User ID. Your Focal Point and the Help Desk also
have the ability to reset passwords.

The CPAR Status Reports and Contract Status Reports are available to help monitor the
status of contracts and assessments.

Run a CPAR Status Report (List of CPARS) to identify who has access to an assessment
(User List) or to find out the history of the assessment (Activity Log).
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